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CHAPTI 1

1.0. INTRC UCTION

Elections are a tool for democracy around the world and they make it possible for the act of
self-determination as envisaged in the Charter of the United Nations (United Nations,
2014). Elections allow the general voters to choose their representatives and express their
preferences and concerns on how they wish to be governed (Zangpo, 2014). . arthermore,
Zangpo (2014) emphasised that the election system must be sufficiently robust to withstand a
variety of fraudulent behaviours and must be sufficiently transparent and comprehensible that

voters and candidates can accept the election results.

Various electoral systems have been in use since the advent of time, and the most common was
the document ballot voting system or the paper-t ed voting system where vo  are cast
and counted by hand, using ballot papers. Although the ballot system has been so popu  in
Africa and around the world, its effectiveness in '~ nocratic processes and democratic politics
has always been challenged. Generally, elections are of utmost importance in any cratic
country as they facilitate a government of the people, for the people (Saunders, Lewis and
Thornhill, 2012) and by the people (Mitra, 2014). (Mitra, 2014) further states that  2ctions

impo~--* because the people participate in elections to choose their representatives.

According to the International Peace Institute (IP1, 2011), in some cases, elections have been
manipulated to legitimise autocratic regimes or to ensure dynastic succes nson . :cont nt.
Thus, the ballot voting system has been found to be a source of contc :ion associated with
delays in the counting process as well as the speed and manner of announcing pc g  ition

results (Election Watch, 2014).






considering that Namibia’s election results used to be constantly challenged by other contesting

pes.

For instance, the 2004 and 2009 national election results were challenged by other contesting
parties. Citit ~ “irregularities which, were pervasive in the run-up to, during and after the
elections; citing a lack of transparency and accountability in the election process; statutory non-
compliance in the verification process and resultant undue returns and results” (Nico, ~112).
Since it has been common in Namibia for the election system and election results to

challenged, the EVM system was thought to be the solution; hence in this research the main

focus was to evaluate the effective use of EV! “~ in election processes in Namibia.

1.2.Re irch Objectives

The main research objective was to e | ore the effective u:  of the EVM as an instrument

the electoral processes in Namibia. This was supported by the following sub-objecti-

1. To analyse the lessons learned from the use of electronic devices such as the EVMs in
electoral processes.

2. To determine the effectiveness of e-voting during the last elections between 2014 and
2015 in Namibia.

3. To compare and contrast traditional elections and the new adopted/used EVM as an
instrument in electoral processes.

4. To identify varic s challenges which the Electoral Commission of Namibia might face

in the long-term use of EVM in electoral processes.



1.3 znific nce of the Study

The Electoral Commission of Namibia is mandated by the Namibian Constitution and

Electoral Act to conduct and supervise elections in a free, fair, transparent and in an impartial
manner (Electoral Act No. 5, 2014). Thus, the research was of significant v+ "ue to ECN
employees, political parties, and the general electorates in understanding the effective use of
electronic devices such as EVM in the national election processes. Furthermore, it assisted the
ECN in benchmarking and analysing the extent of electorates’ participation in elections after

the use of EVMs in the recent elections.

1.4.Limitations of the Study

The major limitation was that the research was based on the information of one experience -
2014 and 2015 elections. This also revolves around the extent of information, v ich was
gathered. Furthermore, the aspect of this research may limit the interpretation of the results, as
the data was collected solely in the Khomas Region’s ten (10) constituencies, v ich iy not
be representative of the Namibian population. Secondly the sample size may limit the
generalisability of the findings of the research to the entire Namibian electorates. Thus, the
research focused on the electorates who participated in the 2014 and 2015 elections, polit™ 1

p iesin Khomas and ECN 1ployees.

1.5.Su mary

This chapter introduced an overview of the study i.e. the background of the study and what
prompted the researcher to conduct the study. The main pu  ose of the study was to investigate
the effectiveness of EVM as an election instrument in Namibia. The Nam  an government has

migrated from the traditional manual voting system to an electronic voting system W



introduced in 2014. Since it was the first time this system was used in Namibia in particular
and Africa at large, : researcher intended to investigate how effecti* this instrument was
and if it was credible. The specific objectives of this study were to analyse the lessons learnt
from the previous elections, comparing the traditional and manual system with the electronic

voting system and determining the challer s that were faced during the previc  elections.















However, like any other system, the electronic voting system cannot produce positive results
to all. Literature has revealed that the e-voting system has its shortcomings. The notable
shortcomings of the e-voting system include the legislative and technical challenges that it has
suffered in other countries where it was implemented (Garrone, 2005). The common
challenges of electronic voting are significant and are associated with the complications of
electronic systems and procedures. For example, in some places electronic votir  systems lack
transparency for the electorates as well as the electoral managen : and observers. Mostly,
electronic voting systems are merely understood by few individuals and experts, and the
credibility of the electoral process depends on a fraction of systems operators rather than of

thousands of election officers (Goldsmith and Ruthrauff, 2013).

A poor planned and designed electronic voting system can reduce voter confidence in the entire
voting process. Hence, it is important to dedicate enough time and resources in p  ning and
designing before implementing the system, by making use of previous voting experiences and
case studies of other countries who successfully implemented the program. The modemn
devices of ICT can ensure a positive contribution to these three areas of democratic
development if the correct decisions are made as well as the availability of resc ces.
Nevertheless, it is clear that some level of caution is required if popular d atisfaction with

political systems is to be addressed (Prosser, Schiessl, & Fleischhacker, 2007).

2.4 The characterist and{ ictionalities of electr. ¢ voting systems

According to Prosser, Schiessl, & Fleischhacker, (2007), e-voting systems have various
purposes, that include encryption, randomization, communication and security systems.

However, this paper does not  ovide a detailed analysis of these functionalities. As such, this
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study provides a narrow description of the electronic voting functionalities as given below for

the benefit of voters and officials.

Electronic voter lists and voter authentication. This provides an electronic list of voters at a
pollir - station, constituency or covering the whole nation. It helps the voters and officials to
authenticate the eligible voters and to provide a record of those voted or not (Go" * mith and

Ruthrauft, 2013).

Poll worker interfaces. These are unique responsibilities and functions given to polling officers
that allows them to perform functions that include resettit the vote count at the beginning of
the po g station as well as at the close of the polling. It is also the duty of the polling workers

to ensure the printing and transmission of results (Garrone, 20C_ ,.

Interfaces for casting votes. This include various devices that are used at the polling station
such as touch screens, touch sensitive buttons, special client software for internet voting, pu:
buttons, and optical mark recognition (OMR) ballot papers that are [ into a sc mer

(Goldsmith and Ruthrauff, 2013).

Special interfaces for handicapped voters. These are devices that are designed for hand ~ »ed
people that include braille and audio input devices for the blind, accessit™ devii  for people

with physical disabilities as well as simpler interfaces for illiterate voters.

Interfaces for the results output. These are voting machines it are used to print or display
results. This machine is used after closure of eli ions to print or display results (in ¢ es of
digital machine). The printed results are used as 1ysical evidence of the record  results and

printout copies will be distributed to various stakeholders (Garrone, 2005).

11



Result transmission system. Numerous voting machineries can transfer results to central
counting systems, for instance through the Internet, telephone, mobile phone or  :llite
connection. And if there is no communication links, the electoral administi * rs can make e
of physical transportation of the printed results and in case of electronic storage, external hard
drives, memory cards and Universal Serial Bus flash drive can I used (Goldsmith and

Ruthrauff, 2013).

Result tabulation syste ', generally placed at result pr  :ssing centres. After the elections and
transfer of electronic results to the results prc :ssit  centre, these results 2 automatically
tabulated according to the various categories e.g. constituency, presidential elections, regional

or council elections (Garrone, ~105).

Result publication systems. To ensure transparency of elections and results must be published
in different forms and ways such as detailed print document, websites, geographic vist  ation

systems, and CDs. Results can also be displayed at polling stations (Garrone, 2005).

Confirmation code systems. Some electronic voting systems can accommodate control codes
that allows individuals to verify every vote that is cast by them (Goldsmith and F ‘hrauff,

2013).

2 types of e-votii  systc 3
There are four types of e-voting systems which are:

Direct recording electronic (DRE) voting machines. The machines come without Vo
verified paper audit trail (VVPAT). The VVPATSs are used to provide physical evidence of the

results (Gupta, 2011).

12



OMR systems: These are scanners that are used to scan or recognise the votes cast on a special
machine-readable ballot paper. OMR systems ¢ be placed at central counting centres or at
polling stations (Islam, 2008). At a central counting centre, the votes are sent to the centre and
thereafter they are counted whereas at polling stations, counting takes place as the voting

progresses i.e. as soon as the voters feed the ballot paper into the ballot mach : (Isle -~ 2008).

Electronic ballot printers (EBPs), these machines are similar to a DRE device that produce a
machine-readable paper or electronic mark containing the voter’s candidate of choice. This

te :nisput into a separate ballot scanner which does the automatic vote count (Islam, 2008).

Internet voting systems: in this type, votes are transmitted through the Internet to a « tral
counting server. In this case electorates can cast their votes through devices conr :ted to

internet such as computers, voting kiosks that will be placed at polling stations (Gupta 2011).

2.6. Characteristics « an effective e-voting

When considering introducing an e-voting system the following elements should be put

consideration.

2.6.1. Leg ity

Goldsmith and Ruthrauff, (2013) stated that before contemplating to introd  electronic
voting systems the country must first consider the country’s legal framework. In some cases,
the use of electronic voting systems may violate the existii  election laws in ~ cou ry and
maybe considered unconstitutional. Thus, if the existing* vscano ~ 'low forthe ¢ "tional

or manual system only, there will be a need to amend the constitution ort  electoral laws so

13



tt  theyc allow for electronic voting. If this is not done it will regard the electronic elections

void and null.

2.6.2. Timeframe

Introducing the electronic voting is something that requires proper planning. The other
important thing that needs to be taken into consideration when planning is the timeframe. The
e tion administrators should set a feasible timeframe that will ensi  the availability of 2
technologies and resources required, time to conduct a pilot survey, and to ensure that

education and awareness campa 1 to all stakeholders are properly done. Failureto dot s will

result to failure of the project (Goldsmith & Ruthrautf, 2013).

The electoral administrators who intends to introduce electronic voting and counting system
should do a thorough analysis of the challenges that are related to time in their planning.

Mostly, for a successful implementation of electronic voting system, time must be measured

in years rather than months (Islam, 2008).

2.6.3. Sustainability

Another * portant fact to consider before implementing the electronic voting syste is the
sus' "iability of the sys 1. Even if the syst 3 system seems to offer many advan s as
compared to traditional systems, the electoral body intending to introduce the electronic voting
system sh¢ "1 also consider if they have the capacity to sustain the system. This include
assessing the costs, the ability to maintain the machines, as suj ort person  and also
consider the different ~~ographic areas, communication ways and accessibility to the e-voting

polling stations (Goldsmith and Ruthrauff, 2013). Even if the system can work very well on

14



























must have more say in the activities of their communities or societies as well as their state. It
brings and retain some attributes of both the direct and representative democracies (Prosser,

Schiessl, & Fleischhacker, 2007).

It is qualitatively diverse from receiving contribution on opinions on matters as in
representative democracy, since people are actively involved in decision making t  are
concerned about their daily welf . It is not the as direct democracy in that people are involved
in makin d sions at the local level only but rather they also provide opinions ~ rough

representative sy m (Abu-Shanab, Knight, Refai, 2010).

However, the participatory democracy has suffered lack of willingness by = Ic e to
actively participate and those in power to relinquish control and failure to balan.  the «_>osi;

interests of a diversity of participatory organisations. Thus, for proficient participatory
democracy to work, the top structures must be willing to decentra™™ : power to the local people

(Hagen 2000).

2.8.3.2 ICT Implications

Hagen (2000), describes participatory democracy as a type of model that can best benefit frc

the use of ICT due to the advancement in ease of communication and availability of
information. Since participatory democracy allows people to i+ y participate in the mat s
that affect their lives, making sounding decisions at their various levels and to encompass
developments in their communities, JCT makes it more possible. However, the idea of
participatory democracy through ICT looks to be more exciting and positive but the are some

concealed risks and threats that can arise towards development in  area (Islam, 2 8).















2.12. Summary

Elections have become a common practice in democratic governments and allow the poj <

to elect the representatives of their choice and to express their preferences and concerns on
how they w--* to be governed. Thus, governments should set an electionn 1agement system
that includes a set of processing functions and databases within a voting system. Elections are
related to democracy since they give the people the chance to choose the political leaders whom
they hold accountable for the success of their communities and the provinces they 1 1abit.
Thus, political democracy results in social ar economic development. Currently, many
gover: ents are considering in | 1 1g  electronic voti:  system in order to im-
democracy in their countries and in other countries including Namibia the syst  has already
been implemented. Across the globe, the e-voting system was effectively implemented Estr .
In Namibia, Electronic voting systems : said to be effective if well implemented in par :ular
on providing fast results and accuracy. An effective e-voting system must possess the following
characteristics: legality, timeframe, sustainability, inclusiver s, transparency and inte ity
and in a democracy, three theories are used i.e. representative, participatory and  rect

democracies.
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3.3Sa ple

Sampling is the process of selecting target elements for the research, for example o~ —1nisations,
people from a population of interest, so that by studying the sample the researcher may fairly
generalise the results back to the population from which they were chosen. The sampling
methods are normally classified into two categories which are probability sampling and non-
probability sampling. With probability sampling, it is possible to determine which sampling
elements  ong to which sample and the probability that each target unit/resp._ lent will be
selected, whereas the non-probability sampling method is based on human choice rather

random selection.

The sampling technique this research adopted was the use of all listed politi ~ part ., ECN
employees and the registered electorates and the stratified random sampling technique was
applied and the various political party representatives, ECN employees, and sampled registered
electorates were administered as strata. For data collections purposes, the sampling technique
applied were purposive sampling and convenience sampling. Out of 12 892 registe

electorates, 30 registered electorates were sampled, 5 ECN employees and 5 political party

representatives. Hence the sample size of the respondents used for the research was 40.

Purposive sampling was used to select the ECN and political party representatives. “This type
of sample is based entirely on the judgment of the researcher, in that a sample is of el « 3
that contain the most characteristic, representative or typical attributes of tt popul lon that
serve the purpose of the study best”, (De Vos, 2011, p. 232). Whereas, t : electora  were
selected through conmy  ience samplir~t nique. Rubin and Rubbie in De Vos (2011, p. 232),

describe accidental/convenience sampling as a s: ple that selects av able respondents












CHAPTER 4

ATA PRESENTA [ON, AN2 (SIS, FINDINGSANDD “U¢ ON

4.1. INTRODUCTION

This is the penultimate chapter, where the results obtained from the analysis of transcriptions of
the views of electorates, ECN employ ; and political party representatives who were the key role
players in understanding the Electronic Voting Machine in Namibia are discuss N -

collected from 30 ¢" torates, 5 employees and 5 politicians, as indicated in the previous chapter.
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4.3.4. Electorates general understanding of EVMs

The general definition of EVMs that was given by the electorates was that: “EVMSs are used for
voting and counting election results. However, they did not understand whether the machine was

offline or online and how the votes will be transmitted to the command centre”.

Comparing the traditional and electronic voting system, 80% of the electorates preferred the
electronic voting machines whereas 20% preferred the manual system. The most notable advantage
of EVMs over traditional voting system was that it is fast and results will be announced in the
shortest time. It was also mentioned that the EVMSs can allow for easy audit whenever a political

party challenges the resuits.

On the other hand, it was noted that since the EVMSs are machines, cases of breakdowns were noted
and this could delay the election process. The technicians were not readily available at very centre

that will require some time of communication and travel to the affected centre.

It was also reported that due to inadequate awareness and education programs on the use of EVMs,
electorates found it difficult to use the voting machines at the first time. Nevertheless, EVMs we
seen as the future of modern democratic voting solutions and tI  respondents recommet = d it to

be used in the future el  ions.
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the re arch done by the International Peace Institute (IPl). (2011) that the Electronic Vot

Machines are faster, accurate and can eliminate human errors. It was also indicated that the
Electronic Voting Machines are cost effective as compared to the traditional method where huge
amounts of funds will be spent on ballot papers, which is as well supported by the International

Peace Institute (2011).

The ECN employees also indicated that the EVM came with many benefits and served the purpose
which they were intended for. Among the benefits is that the elections were conducted faster and
as well as the results were counted faster as compared to tr:  tional ballot paper countir - It was
indicated that in the 20 and 2015 elections, voting was done in one day and results were
presented the same day. The results from all the respondents had shown that the EVMs have two
units i.e. the ballot unit and the control unit. The ballot unit is where the electorates cast their votes
whereas the control unit is where the votes are processed. It was noted that the system was designed
in such a way that no one would temper with it even the manufacturers, which makes it :ure

from fraudsters and rigging. The results of an election are sent at the end of the polling.

However, the challenges that were associated with the EVM included resistance from pc tical
parties and electorates since it was the first time to use the system. It was hard for the electorai
and political partiesto s 1d have confidence in the machii  for they had not beenu.  before.
During the 2014 and 2015 elections, the EVMs were used throughout the country at all centres ar

the manual system was completely replaced.



4.4.3. Hardv e

The price or cost of one voting machine was not ascertained since all the participated employees

were not involved in the procurement of the machines.

4.4.4. Voter r  ‘ster

The results from the participants showed that the voter register was segmented into constituencies.

4.4.5. Chall  :s/Problems of using EVMs

As indicated earlier, the major challenges associated with the EVMs was related to the acceptance
of the system by the electorates and the political parties. An aver. : of 3% failure rate was
recorded on the machines. However, it was discovered that there were spare machines that were
reserved in case there was a failure. Moreover, at each regional centre, there were technicians who

were assigned to deal with technical failure of the machines.

4.4.6. Security

All the employees had an understanding that the EVM cannot be hacked sii it works offlis

Furthermore, it was a requirement that the use of voting machines be subjected to the simulta  >us
utilisation of a verifiable paper trail for every vote cast by a voter, and any vote cast is verified by
a count of the paper trail. The Voter-Verified Paper Audit Trail (VVPAT) is inten d as a
verification system designed to allow vot  to verify that their vote was cast correctly,  detect

possible election fraud, and to provide a means to audit the stored electronic results.
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On the polling station the Namibian Police could ensure that there was adequate seci ty.
Moreover, party representatives were assigned at each polling station as a measure to ensure

security and transparency.

Before the distribution of the machines all the machines were checked at the ECN command centre
by the technicians. Further, before the election the machines were examined too to ensure that they
were working properly. During the voting process, the voter could go alone into the booth to cast

his/her vote. Therefore, there v no influen  from external or third parties.

The staff who conducted the elections were Namibian citizens who had at least a grade 12
certificate. They were trained by the ECN experts on how to conduct elections as well  the use

of the EVMs.

4.5. SECTION D. POLITICAL PART 3 REI ESENTATIVES

All the five political party representatives who participated in this study indicated that the EVMs
proved to be a solution to a free and fair election. Though initially they had little confi 1ce

EVMs but the 2014 and 2015 elections proved that EVMs are the best for reliable and efficient
elections. And they all recommended the use of EVMs in the future. Hower ,int p rious
elections, there was no notable impact of EVMs on encouraging the citizens to vo  i.e. the voter
turnout was still the same as in the previous elections where n 1al vo 1g wasu |. This means
that voter turnout is not determined by the election method used but there are otl 1 Jerlying

factors that encou ] ple to vote.
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In relation to voter education and awareness, three political representatives asserted that the
process was not enough to adequately familiarise the electorates with the new system, whereas

two believed that the education and awareness was enot 1 to prepare the electorate.

The major challenge that could be encountered by the use of EVMs or the Electoral Commission
of Namibia in future, as indicated by the political representatives, was the ability of the ECN or
government to sustain the electronic voting system. It was stated that the machines can be
expensive to maintain and they always need to be updated to suit the required standards. Therefore,

a huge budget is required to ensure the ongoing success of the votir  system.

4.6. SUMMARY

This chapter was divided into four sections. Section A presented the respondents’ profiles, ¢ :tion
B presented data from the electorate, Section C was data presentation from ECN employees and
finally Section D was data from political representatives. The next chapter provic the { 1eral
conclusions from the findings as presented and discussed in this chapter as well as providing some

recommendations on the use of EVMs in Namibia.
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e To determine, to what extend (from the recently conducted elections 2014 d 2015)
the new used/adopted e-voti maximised/encouraged or increased citizens’ or the
electorate’s participation in electoral processes.

s To compare and contrast traditional elections and the new adopted/used EVM as an
instrument in electoral processes.

e To identify various challenges which may confront the long-term use of EVMs in

electoral processes and proffer solutionto s h challer s,

5.3. Summary of the{ lings

According to the results from the results presented in the previous chapter, the following is the
summary of the findings as reported by the three categories involved in this study, i.e.

electorates, ECN employees and political representatives:

5.3.1. The use of EVMs has proved to be faster and efficient in conducting elections in
Namibia. The electorates, ECN employees and the political representatives applauded the
electronic voting system in solving the electoral problems that were experienced in the man

voting system.

3.2. Electronic voting is more reliable and reduces the risk of fraud and voter manipulation.
When one party is not satisfied with the results, the results can easily be audited since the use
of voting machines is subject to the simultaneous utilisation of a verifiable paper il for every
vote cast by a voter, and any vote cast is verified by a cov  of the paper trail. The Voter-
Verification Paper Audit Trail (VVPAT) is intended as a verification : des :dto ‘low
voters to verify that their vote was cast correctly, to detect possible election fraud, d to

provide a means to audit the stored electronic results.
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man ulation. giving the citizens a chance 1o clect the political leaders of their choice. There
are no serious challenges that were faced in the in - lementation ot [:VMs that are noted so far.
Furthermore. compared to the traditional method. the participants pr :rred the use of the

Electronic Voting System in presenting their votes.
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APl JICES
APPENDIX A: QUESTIONNAIRE
INTRODUCT JN

My name is Kachana Kamwi, a registered student doing my Master’s degree at the Namibia
Business School with the University of Namibia and ing a research study as part of my
studies towards attaining my MBA in Management Strategy. My thesis is entitled: An
exploration into the effective use of EVMs in electoral processes in Namibia: A case of the
Khomas Region. This study is for my thesis  d the aim of the study istc  ngouta ed
expression, ideas, feelings, understanding and the level of acceptance of the effective use of

EVM in in electoral processes in Namibia.

The questionnaires will only take less than 30 minutes to complete.

The questions are meant 10 solicit views and opinion from registered voters, ECN employees
and Political Parties Representatives regarding the effective use of Electronic Voter Machines
(EVMs) in electoral processes in Namibia as an ICT instrument for conducting national

elections a case of Khomas Region.

Your participation in this study will be exceedingly valued

Do you have any questions before we begin?
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SECTION A: RESPONDENTF (..LE

1. Gender
TICK ~
HERE (V)
Male
rFemale
2. Age group

Please tick the appropriate € range

TIC
ERE (V)
NSRS PRS-
18 - 24
o
25-29
.
30-35
i b
36— 44
I
45 — 49
50 - 54
L













PART B. ELECTORATES’ GENERAL UNL .RSTANDING OF EVMs

a)

b)

What do you understand ¢ ut EVMs?

Have you voted in any elections before with the use of EVMs?
2014 Presidential Elections

2015 Regional Council and Local Authority Elections

In your opinion which voting process would you prefer?
Manual/Traditional election system, or

The use of Electronic Voting Machines which is known as EVMs?
Advantage and disadvante s of EVM

Do you think EVM has  lvante s over manual voting system?

Do you think the introduction and use of EVM in conducting elections will eliminate

the previously experienced problems/challenges associated with manual voting system?

5.
a)
b)
c)
d)

6.

EVM use in Namibian Elections

What would you like to see improved with the use of EVMs in elections?

Do you see any future with the use of EVMs?

Do you think the electorates (voters) were fully educated on the use of EVMs?
Any threats you are concerned about with the use of EVMs?

Do you see any future challenges with the use of EVM in the national electior in the

near future?

Any other opinion/comment or views you may have on the use of EVMs in the Namibi

election processes?

Thank you for your time and for your participation!

67






33 What benefits have been realized since electronic voting was implemented?
3.4.What challenges did they face in the early days?

3.5.What kind of implementation method did they use? (was it phased as some using electronic

and others using manual or it was a complete change over)
4. Hardware used

7 1 Cost of the voting machine (Average cost for 1 complete voting machine in N$)
5. Voterr ‘ster
5.1. Is it segmented or the whole country register is uploaded to the voting machine?

6. Challer s/Problems

6.1.What challenges do they face specially to do with illiterate voters from rural areas?

6.2.What is rate of failure for the vot achines on poll ¢ ?

6.3.What happens when a voting machine fails after voting has already started, say midway?
6.4.How are backups and restores red?

6.5.Types of common problems encountered with votii  machines?

6.6.How are problems resolved or mitigated during the election?

6.7.At what point are results transmitted (Real time or at the end)?

7. Security

. .1.What security U ¢ int to « with thit  like hac

72.1s there a security team responsible for monitorit  activ ies on the i1 a  :ture

throughout?

7.3.Security of the vote cast, how do we ensure integrity of the votes?
7 4. What Audit trails are in place?

7 5. What are some major and minor security breaches they have had in the past?
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7.6.In case of a petition and a recount is required, how is it done
77 How do we ensure that there are no votes allocated already before the count?
781 els of literacy required for someone to use the votir ~ machine.

7.9 What is the level of education required for someone to be a poll staff who will operate the

voting machine?

710. What kind of IT Staff are required and the numbers (at Constituency, District, Province,

Nation)
7.11. Do they share the source code with stakeholders for transparency?
7.12.  What Quality assurance procedures are in place?
7.13. How is testing of the equipment done?
7.14. How is software tested to ensure that there are no errors?

Any other opinion/comment OF views you may have on the use of EVMs in the Namibian

election processes?
Thank you for your time and for your participat ion!

SECTION D: INTERVIEW QUESTIONNAIRES FOR POLITICAL PARTIES
REPRESENTATIVES

1. What lessons do you think was learned with the use of EVMs during elections?
2. Will you still recommend the use of EVMs in elections in Namibia?

3 To what extent do you think the new used adopted e-voting or the use of »./Ms

maximised or encouraged citizen participation in casting their vote during elections?
4. In your opinion do you see a future with the use of EVMs in Namibian elections?
5. If you can recommend, which voting system will you recommend?

a) Manual traditional voting system, or

b) The use of EVMs?
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6. What chal’ 1ges do you think might confront the long-term use of EVMs in electoral

processes in Ne  bia?

7. Do you think the elect: received et zh awareness or education withr¢ rdto 3

use of EVMs?

Any other opinion/comment or views you may have on the use of EVMs in the Namibian

election processes?

Thank you for your time and for your participation!
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