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ABSTRACT
In the socio-economic sphere, culture has become one of the influences or
determinants of the same. Depending on the living environment, culture has tended
to be either a resource or an impediment of socio-economic development (SED). The
purpose of this study is to investigate existing cultures influencing SED in the
Kingdom of Swaziland (KOS). The sequential mixed-method approach was used
because the study entailed identifying and evaluating different cultures and their
influence on SED, something that required both qualitative and quantitative studies.
Traditional leaders, constituency heads and development practitioners were used as
sample data for the study, where stratified sampling was employed in order to
accommodate the diverse groups. Results of the study indicate that cultural influence
is most prevalent in the rural communities, while the adoption of the new national
constitution (NC) in 2005 brought an insignificant change in the way culture
influences SED. Encompassed in the purpose of the study is also the exploration of
possible ways to mitigate the adverse or stimulate the commendatory aspects of such
influences without undermining or overlooking social elements of both cultural and
national identity in the Kingdom. From the findings of the study, it was noted that
cultural governance, cultural tourism, customs and traditions, gender discrimination
and marginalisation of people living with disabilities are the main existing
components relating to the area of the central phenomenon. To validate the
authenticity of these, spin-offs such as employment, economic inequality, self-
sustainability and service delivery were used. Further findings, supported by
empirical evidence, indicate that culture in the Kingdom is largely epitomised by the
existence of the Monarchy authority, as a wide range of norms, beliefs, customs and
traditions are entrenched in the core values of same. This infers that the KOS is
predominated by socio-cultural values, which necessitates a telling influence on SED
issues. A major recommendation would be the formulation of constitutionalised
legislation with domesticated regulations and policies that will seek to balance the

values and systems of culture with those of socio-economic development.
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DEFINITION OF TERMS
Boundary disputes — refers to the case of two or more chiefdoms claiming jurisdiction

over a particular territory within their areas of authority

Bucopho — is a name given to the person elected by the people to represent their

chiefdom and is subordinated to the constituency head

Butimba — a traditional culture of hunting where the King in the company of his

regiments go hunting wild animals for ritual purposes

Chief — in the context of the Kingdom of Swaziland, refers to a born male within a
family duly empowered by the Monarch, who takes over ruler ship from his father and is

given the authority to rule chiefdom as a birth right and not by election

Chiefdom — in the context of the study, refers to an area marked as a territory for the

ruling Chief

Chieftaincy disputes — refers to the situations where the rightfulness of the one given

the power and authority to be the leader of a chiefdom is being challenged or disputed

Constituency — in the context of the study or of the Kingdom of Swaziland, it refers to a
sub-division of land (sub-region) instituted by government with the intention of making

boundary demarcations for electoral and service delivery purposes

Cultural governance — refers to the system of governance which is largely controlled

by the traditional structures of authority in the Kingdom of Swaziland
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Cultural tourism — refers to tourism being largely promoted by cultural heritage and

practices taking place in the Kingdom of Swaziland

Culture — in the context of the study, refers to the behavioural pattern and practices in
terms of the beliefs, events, traditions, customs and values of the people in the Kingdom

of Swaziland

Ekululameni — means ‘place of recovery or of recuperating’ in English. It is also a
name given to the place in the Kingdom of Swaziland where the disable are rehabilitated

by being equipped with vocational skills for their own socio-economic development
Emadloti — a Siswati name for ancestors

Gogo centre — refers to a care point centre built with the concept of a Swazi
grandmother or ancestral place of abode to cater for the needs of the orphaned and

vulnerable children

Imbali — loosely translated to flowers in English and young females regiment whose
main convergence is normally witnessed during the Umhlanga Reed Dance ceremony in

the Kingdom of Swaziland

Imbube — a name given to the Swazi King, being identified as a mighty lion that

dominates all the others in the jungle

Inewala — A cultural ceremony where the King is joined by anyone, natives and
foreigners in a dance that is characterised by performing rituals dubbed as ‘national

prayer’
viii



Indlamu — a knitted traditional attire mostly made of beads, having a size of a mini-skirt

and only worn during young girls’ cultural dance events like the Reed Dance ceremony
Indvuna - a Siswati name given to a leader of a traditional regiment

Ingadla — a vibrant cultural dance for girls which is done by raising the foot higher than

the head

Ingaja —a name given to the young males regiment whose main convergence is
normally witnessed during the Lusekwane cultural ceremony in The Kingdom of

Swaziland

Ingwenyama — means ‘Lion King’ in reference to His Majesty the King of the Kingdom

of Swaziland

Inhlanyelo Fund — A fund established to assist young farmers in the various

constituencies with capital for acquiring farming implements for their farming business

Inkhosi ingumlomo longacalimanga — means ‘the King’s word is final and cannot be
overruled’, which is one of the core-values of the absolute Monarch authority in the

Kingdom of Swaziland

Inyatsi — a name given to the traditional warriors’ regiment, under which His Majesty

the King also happens to be affiliated

Khulisa umntfwana — a Siswati name referring to ‘raising a child’



Kubutseka — is a process of initiation for a new member joining into the traditional men
regiments, where he is then sworn in after being tested for total loyalty, allegiance and

respect for the Monarch authority
Kutingela — means hunting in Siswati

Kwendzisa — refers to the Swazi custom where a man is being given a woman or girl to

marry by her parents

Kwetfula — a Siswati name referring to a presentation of gifts of honour as a cultural

way of paying allegiance to the Monarch authority

Ligcabho Lamhlekazi — a select team consisting of the best dancers in the young girls’

cultural dances in the Kingdom of Swaziland
Liphupho Lendlovu — means ‘the dream of Her Majesty the Queen Mother’ in Siswati

Livestock wealth/ancestral belief — in the context of the study, refers to the belief by
Swazi farmers in keeping and not disposing livestock citing that it is either ‘wealth given
to them by their ancestors’ or such is ‘purely for the ancestors’ and cannot be tempered

except for ritual purposes only

Lobola — is a Siswati name for dowry which is in a form of an average of 17 cattle or
equivalent amount of cash paid to the family of the woman or girl who is being married

the Swazi traditional way



Long mourning period for women — this is a culture practiced in the Kingdom of
Swaziland, where a woman is expected to wear black mourning attire (inzilo) and have

limited public appearance for two years in respect for her late husband

Ludzidzini — name given to the main Royal Residence where the traditional line of
authority is based or controlled and the place where most cultural events and customary

rituals take place

Lusekwane — a shrub tree used for performing rituals during the sacred Incwala, and is
also a name used to refer to the cultural ceremony where throngs of young males are

gathered to go and cut it for the same purpose

Lutsango LwakaNgwane — a name given to the women regiment in the Kingdom of

Swaziland
Philani Maswati — means long ‘live on Swazis’ in Siswati

Sagila Semnikati — a select team consisting of the best dancers in the young males’

cultural dances in the Kingdom of Swaziland

Sihhulu — loosely refers to an unsound person and it is also a discriminatory word used

to refer to a person who has a hearing disability

Sishosha — loosely refers to a crawling person and it is also a discriminatory word used

to refer to a person handicapped in the legs
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Socio-economic development — refers to the processes and initiatives put in place in
utilising resources and executing measures intended to enhance the social and economic

affairs of the people of the Kingdom of Swaziland

Socio-economic development Initiatives — in the context of the study, this refers to
government departments, government organisations and non-governmental organisations
given the necessary resources to operationalize socio-economic development as

proficient and efficient as possible
Tindvuna teTinkhundla — refers to constituency heads in Siswati

Tinkhundla — a Swazi name referring to a constituency centre where decentralisation of

all government services and secondary elections take place

Traditional leaders — refers to the people entrusted to be custodians of culture, customs

and traditions, where in most cases are given the authority to be leaders of communities

on behalf of the Monarch authority

Umbutfo — a Swazi traditional warrior affiliated to a regiment after having gone through
a formal cultural initiation process that normally tests his loyalty, patriotism and respect
for the Monarch. It is also a name given to the defence force of the Kingdom of

Swaziland

Umbhlanga — a Siswati name for the reed plant which is cut by the young maidens during
the Umhlanga Reed Dance cultural ceremony, which is a cultural ceremony where

throngs of them converge to dance and celebrate their virginity before the Monarch
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Umyjijimba — is the traditional attire for girls being worn on the upper part of the body

together with indlamu
Umliba loya embili — is a Swazi proverb meaning ‘future generation’ in English

Ummiso — a slow-pace cultural dance for women which is done during any cultural

event in the Kingdom of Swaziland
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CHAPTER ONE
INTRODUCTION

1.1 Background

According to Williams, J. (2007), culture was part of the factors or reasons why China,
the world’s most developed country in the middle Ages, suddenly stagnated or even
went backwards. China had a culture of self-dependence which largely entailed
neglecting foreign commerce. Williams continued to point out that due to the dynamics
that go with it (culture), China eventually changed and became arguably one of the
leaders in socio-economic development (SED) worldwide. Concurring with Williams’
assertions, Micronesian Counsellor (2009) noted that globalisation has not entirely made
economic development attainable in every place of the world, attributing that to the
existence of ingredients touching on national ethos and traditions termed culture. This
essentially forms the basis of the argument that culture is part of the factors that

influence SED in any country or society, and the Kingdom of Swaziland is no exception.

In The KOS, culture, mostly traditional, is predominantly practiced and as such, its
influence on SED is inevitable. Such influence could be further promoted by the
country’s governance, which is cultural and traditional. The Swazi National
Administration (SNA) (2016), the office responsible for administration and recording of
chieftaincy conflicts and disputes in all the country’s communities, revealed that

pending (unresolved) disputes are a 71 out of the 161 Chiefs in the country.

1



This infers that socio-economic development has been derailed in 44% of the country’s
chiefdoms, for at least, averagely a decade now. In 2005, the Kingdom adopted its
national constitution which among other things, sought to also address socio-economic
issues. That has also formed the basis for this study in terms of measuring culture’s

influence prior and post its adoption.

Through its unique festivities, the Swazi culture has potential to influence SED through
offering superior comparative advantage in terms of tourist attraction. The Organization
for Economic Co-operation and Development (OECD), (2009, p.65) attested to that by
asserting that “a growing range of cultural elements are being employed to brand and
market regions”. The Swaziland Tourism Authority (STA), the entity responsible in
marketing the Kingdom for tourism purposes, was useful in exploring and achieving this
feat. This study was aimed at contributing to the improvement of SED by identifying the

cultures that continue to influence the former in the KOS.

1.2 Statement of the Problem

The Kingdom of Swaziland is well endowed with cultural beliefs and traditions that
have been sustained since ancient times. These are characterised by some influence on

socio-economic development of individual citizens and communities across the

Kingdom’s constituencies and chiefdoms.



Separating the two (culture and SED) in order to enhance the latter is what has been the
challenge, both at social and political level. Blending them for the same purpose has
been much embraced, despite the risk of inevitable opportunity costs that string along.

This has become a way of living for the people of the KOS.

To support the latter mentioned, the description of culture as a way of living, thinking
and behaving by the Council of Europe (2016) forms a synthesis of assertions by Levin
(2007) who noted that King Sobhuza II, the late Swazi King succeeded by the
substantive one, made the entire Swazi people one in the way they live, think and
behave. Levin stated that the late King was able to create, construct and orchestrate the
Swazi culture successfully like a natural phenomenon. This was largely attributed to him
being perceived as a principal mobilising and unifying factor during de-colonisation, a

legacy the substantive King vowed to sustain when he was enthroned in 1986.

To solidify the problem statement, it suffices to highlight what The Heritage Foundation
(2016) observed about the Kingdom’s state of affairs. It reported that the country’s
economic freedom status is ‘mostly un-free’ due to, among other things, an inefficient
regulatory framework which continues to curb the emergence of a dynamic private

sector. The fundamental question is whether such status quo could also be traced to

cultural attributes in the Kingdom.

As part of the evidence regarding the afore-stated area of central phenomenon, Dlamini
Martin Gobizandla, in his budget speech for 2017/2018 as Minister for Finance,
highlighted a serious concern by the Government of Swaziland (GOS) regarding
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derailment of an E5 billion Swazi Rail Link Project (SRLP). This project was envisaged
to commence in 2015 but due to chieftaincy disputes and fragmented cultural beliefs and
formalities, it could not take off. In a nutshell, the challenge related to the relocation and
reburial of people from their ancestral residences, something they resisted owing to
cultural beliefs. In addition, a 2017 quarterly report for Inyatsi Construction revealed a
similar influence, where a road construction project for the Manzini to Sikhuphe
International Airport had its costs suddenly escalated owing to ancestral (cultural)
beliefs. The report highlighted causes and reasons that justified the escalation of
budgeted costs of the project. Relocation of the affected Mafutseni Filling Station at E8
million extra cost (75% negative variance) ahead of the much cheaper option of
demolishing a particular tree that had always been perceived as a an important national
symbol for its being a resting place (during the ancient hunting culture-butimba) for the

traditionally highly regarded late King Sobhuza II, sums up the problem.

The study intended to establish whether, among other cultural-linked influences, cultural
governance, gender discrimination, cultural traditions, and discrimination by disability
form part of the influence on SED. The study also sought to identify the actual influence
associated with such cultures, establishing if employment, self-sustainability, gender and
economic inequality and service delivery do form part of the categories of these
influences. Cultural tourism and sub-cultures such as religion, arts and hospitality were

also explored in terms of their influence on SED in The KOS.



1.3 Objectives of the Study

Main objective:

The main objective of this study was to investigate and identify existing cultures
influencing socio-economic development in light of the prevailing socio-economic

situation in the Kingdom of Swaziland.

The specific objectives were:

> To investigate possible ways of countering the adverse influence of culture
and stimulating the commendatory influences of these cultures on socio-
economic development without undermining the values, beliefs and identity of
the Swazi people.

» To evaluate the identified cultural influence in relation to socio-economic

development in The Kingdom of Swaziland.

1.4  Significance of the Study

The study aimed at creating awareness among the citizenry on the existing cultural
influence to SED, which is something that should stimulate willingness to change their

current mind-set and perceptions about culture and socio-economic development for the
better.
The study was also important in creating an understanding to policy and decision makers

on the importance of formulating a well consulted statute, with subsidiary policies

seeking to harmonise and consolidate the interrelation of the two (culture and socio-



economic development). Reference drawn from provisions of section 60 (10) of the
national constitution of 2005, which dictates that government ought to make efforts in
ensuring that customary and cultural values form an integral part of SED also proved
imperative. Lastly, the findings of the study could have an important role to play in
raising the voice of the marginalised in matters of SED, not only in principle, as section

30 of the national constitution already depicts, but also in practice.

The mixed-method approach was considered as the most appropriate for the
methodology part of the study in order to effectively capture all the elements of

significance as already highlighted above.

1.5  Limitation of the Study
The study was limited by the fact that culture is associated with the Monarchy, and so

any research on it could easily be misconstrued or politicised. The chapter of conclusion

highlights how the researcher had to manoeuvre around this limitation.

1.6 Delimitation of the study

The study covered the three socio economic development players in the Kingdom of
Swaziland, being the constituency heads (7indvuna teTinkhundla), who are executors of
SED, traditional leaders (Chiefs), who are consenters to SED and development
practitioners who are controllers and drivers of SED in the Kingdom as a whole. Other
players of SED such as educators, health workers, economists and social workers, to
name but a few do not form part of the scope of the study. Lastly, the phenomenon of

culture was being explored only within the Swazi context.
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In conclusion of this chapter, it suffices to mention that the rest of the paper is arranged

in the following fashion:

Chapter 2: Literature Review — being a reflection of empirical evidence by preceding

authors regarding the area of central phenomenon.

Chapter 3: Methodology — an illustration of how the area of central phenomenon has

been examined, including the design and the ethical standards of the research.

Chapter 4: Results and Discussions — a presentation of results or findings of the

investigation in wording, tables and graphs — including the analysis thereto.

Chapter 5: Conclusions and Recommendations — summed up the main findings and also
highlighting the implications of the findings together with the necessary

recommendations.



CHAPTER TWO

LITERATURE REVIEW
2.1 Introduction

The literature review of the study covered the factorial aspects of culture that either had
commendatory or adverse influence on SED as confirmed by empirical evidence. These
generally ranged from governance, gender and marginalisation to cultural attractions and
tourism. Firstly, these were identified based on their nature which has the potential of
attracting the interest of the targeted participants in terms of the phenomenon of the
study. Secondly, in relation to culture, they were viewed to have spin-offs that have a
depth of socio-economic development as they can either improve the conditions of

living for the people or aggravate them.

For that reason therefore, considering that the Kingdom of Swaziland is epitomised by
cultural governance, where the Monarch (being the head of state) has been enthroned
based on cultural values and traditional beliefs, it would be interesting to know the
perception of the citizens with regards to same (culture). More interesting it would be to
explore that in line with what determines the acquirement of their primary needs in life
(socio-economic development). The KOS, like any other country, has its own unique
way of embracing both culture and SED in the rural and urban communities. This has
dynamics that can potentially have an influence on the economic enhancement of its

people. In detail, the identified factorial aspects are being presented thematically in the

following manner.



2.2 Gender Marginalisation

The United Nations Children’s Fund (UNICEF) (2008) narrated about existing cultural
barriers driven mainly by attitudes and traditions on the girl child (including early
marriages) in Southern Sudan. The perpetrators included government officers, soldiers,
teachers and even non-governmental organisations (NGOs) officials. The report revealed
that when the girls reached a certain stage of maturity, where they could read and write
they were then withdrawn from school to be taken as wives by men who had money.
These perpetrators claimed they continue doing this because their culture dictates that

they must marry virgins either as their first or second wives.

The girls who were expected to immediately assume duties of the traditional wife in the
households and the community where they live hence had their educational aspirations
curtailed. That tended to suppress and deprive them opportunities for better self-

sustenance and potential contribution to the SED of their country.

UNICEEF (2016) concurred with the above assertions highlighted in the UNICEF (2008)
report, as the former revealed that the KOS is also exposed to under-age marriage, where
an estimated 7% of girls are married before the age of 18. According to the Swaziland
Government Gazette of 2017 which contained a newly proposed Marriage Bill, the main
purpose of this piece of legislation was to find redress in, among other issues, the
marrying of the school-going girl-child through Swazi Law and Custom. This was
instigated by the general observation that this cultural practice has indeed continuously

impeded and denied the girls their constitutional right to education. These girls end up



being uneducated wives with no skills enabling them to be self-sustaining, while on the
other hand the boy-child continues to be culturally well supported in his self-
development and educational aspirations. This has been viewed as grossly
discriminatory and detrimental to the economic welfare of girls and women as it

impedes their potential in the SED of the Kingdom.

On the same issue, UNICEF (2013) made mention of the fact that cases of this nature
continued to prevail (especially in the rural areas) even post the national constitution
which had clear prescriptions (section 29) of every child’s constitutional right to
education. The report further revealed that the country’s traditional leadership declared
that girl-child marriage is acceptable under customary law. United Nations Fund for
Population Activities (UNFPA) (2012) asserted that save for parental consent in
countries where under age marriage is allowed, such marriage became a traditional
belief that was also propelled by economic gains envisaged from the ‘cattle wealthy’
proposer. The report revealed that this was aggravated by the fact that the affected girls’
families were usually poverty-stricken with less education. UNFPA continued to report
about the high state of poverty especially in the rural communities and the high
prevalence of cultural practices. This situation therefore makes the KOS to be prone to
the practice of under-age marriage. Hands at Work in Africa (2014) provided supporting
evidence by revealing that cultural pressure has driven many Swazi men to take on
wives and children who are subjected to abject poverty. Hands at Work in Africa

continued to report that the desperate families volunteer to give their daughters (as

young as 12 to 14 years) away for money.
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The incumbent leader in traditional affairs in the Kingdom, who is also referred to as the
traditional Prime Minister, rejected the amended girl-child protection bill and was
adamant that kwendzisa (the custom of a man marrying an underage girl) is a culture that
should not be abolished. This is despite the existence of the most recent Child Protection
and Welfare Act of 2012, which was partially for the same course. He actually

emphasised that he and his compatriots (Royal Council) would review this Act with the

intention to counter it.

This culmination shows that the country is faced with a resilient influence of Swazi
traditional culture as about 80% of the interviewed traditional leaders also remained
adamant about parting ways with this practice. Their strong belief is despite the dictates
of the NC as provided under section 29 which specifically spells out the right of every

child to be protected from practices that may constitute an impediment to his/her health,

education and development.

2.3 People Living with Disability (PLWD)

Reality is that marginalisation on people living with disability (PLWD) is a social
challenge with a wide-range of influences and effects. For purposes of this study, focus
has been on socio-economic development. Pettinger (2017) argued that greater equality

in terms of opportunities is what at the least warrants a stable economic welfare among

people across all society. This essentially includes PLWD.

As Zimmermann (2017) stated that culture forms part of the characteristics of a
particular group of people in a society, PLWD who live in that society are susceptible to
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the influences of same, especially in the context of their SED. To support the latter said,
Geek (2017) describes SED as ways to improve the standard of living within that
society. Due to their physical impairment, this is precisely what PLWD stand to be
deprived of if subjected to such marginalisation. Exploring the two (Culture and SED)
yet overlooking the aspect of human disability would in itself be tantamount to
marginalisation. Clearly, this conjectures that socio-economic development of PLWD is

indeed prone to the influence of culture existing within any particular society, Swaziland

included.

Williams, R.R. (2007) shared a story of Prudence Mabhena, a Zimbabwean woman
living with disability who refused to be undone by the existing cultural influence on
PLWD in her country. Williams reported that Prudence withstood discriminatory
challenges where she was subjected to inhuman treatment, by utilising her music talent
to earn a living much against all the marginalisation and stigmatisation. Through the
support and promotion she was afforded, Prudence is said to have risen to stardom and

her music earned international recognition and the honour from the Vice President of the
country.

In the KOS it has been a general belief that giving birth to a handicapped child is
generally believed to be a taboo and is socially not acceptable. In the periods prior the
adoption of national constitution (2005), parents of such children used to keep them
away from public domain even when they had grown older. This is a marginalising

practice that has subsided but still lingering on in some quarters of society within the
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Kingdom. As evidence to that, Federation of Organisations of Disabled People in
Swaziland (FODSWA) (2017) highlighted the realities of this norm by mentioning that
at a meeting in the rural Ngcamphalala chiefdom (in the rural locations of the KOS) they

went to the extent of imploring traditional authorities in the Kingdom to remember that

they are human beings too.

This speech had been triggered by the marginalisation and stigmatisation of members of
the federation for the disable were experiencing especially in the rural areas. The case of
the KOS being one of the African countries where marginalisation and stigmatisation of
people living with disabilities was rife has been reiterated by Ndlovu (2016) who
asserted that the Kingdom views PLWD as objects of pity or ridicule and as victims of
evil forces. As confirmed by Mavundla (2015), this cultural practice is prevalent in the
rural locations where the majority of PLWD reside and find it difficult to access means
of SED for their self-sustainability. Mavundla informs that 82 per cent of the 16.8 per
cent people living with disabilities in the Kingdom reside in the rural areas, while the
remaining 18 per cent reside in the urban locations. She continues to note that the 16.8
per cent reflects a higher prevalence of PLWD compared to the average of 10 per cent in
other developing countries. These indicators (high prevalence nationally and high in
rural areas — where Swazi culture is also predominant) affirm the potential influence of
this cultural practice marginalising PLWD. This tends to cripple their SED and that of
their communities. This state of affairs persists regardless of the already enacted
‘Rights of Persons with Disabilities” under section 30 (2) of chapter I11

provisions on the

of the NC of 2005.
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Reflecting on the stigma PLWD are subjected to, FODSWA (2017) acknowledged and
appreciated the efforts by the Manzini Municipality (a local municipality in the KOS) of
supporting SED endeavours that seek to counter relative challenges they normally
encounter. The report revealed that the Municipality allowed them to sell their wares for
free in an E300 rental flea market, which is a kind gesture that they are not used to
receiving in the rural areas. FODSWA continued to mention that this kind gesture was a
representation of a phenomenal support of their talents exhibited in among other things,

handicrafts, which greatly enhance their SED and self-sustenance.

In summary, the PLWD were hidden and kept away from public domain because they
were believed to be a taboo since they were born as a result of evil forces, and as such
being in the eyes of the public made the relatives feel embarrassed for being associated
with a ‘product of evil forces’. This is a cultural practice that prevents the PLWD from

getting the necessary educational assistance and other skill development facilities that

could help enhance their SED.

2.4 Cultural Governance

Rojek (2007) argued that “one of the greatest challenges facing a modern British
government is the task of reconciling nationalism with multiculturalism, multi-ethnicity
and globalisation” (p.10). He elaborated that the Britons found such a proposed policy to

be undermining and fragmenting their national cultures and shared national values.

Rojek further viewed that this was an indication of a shift from ideological legacies of

race towards disparities in cultural differences. Like the British, the KOS appears to be
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so inclined to its cultural beliefs. Sy and Lewis (2014) highlighted about the severity of
the economic injury the KOS was likely to experience due to the imminent revocation of
its African Growth and Opportunity Act (AGOA) status. AGOA is a United States of
America (US) trade initiative purported for promoting SED in Sub-Saharan African

countries through the provision of duty free trade on their exports.

Sy and Lewis revealed that this state of affairs was propagated by the Kingdom’s failure
to meet the standard benchmarks imposed by the US government. According to Sy and
Lewis, these benchmarks evolved much on failure by the Kingdom to uphold the rule of
law, an aspect the US Government considered as an integral part of the fundamental
concept of the AGOA initiative. This condition was viewed by the GOS as a call to
change national cultures and shared national values which are the backbone of the nature
of its governance. Apparently, this was something they were not prepared to do because
in the context of the Kingdom, it would be tantamount to degrading the power of the
Monarchy. Sy and Lewis also highlighted that the Monarchy remains the final voice in
judiciary matters of the KOS and the King is not viewed as just a head of state but the

highest culturally-unifying figure that should be accorded absolute respect and

allegiance with no terms and conditions attached.

As a synthesis of the evidence by Sy and Lewis on the AGOA impasse, it suffices to add

that Africa Caribbean and Pacific—European Union (ACP-EU) (2013) further mentioned

that the spirit of the rule of law was based on the idea that it is better for the law to rule

than one of the citizens, and that even the guardian of the laws is obeying the laws.
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Further to that, Lee (2011) gave an insinuating report that the sacking of High Court
Judge Justice Thomas Masuku, as orchestrated by the High Court Judge then, was a
clear contempt of the rule of law. Lee asserted that he was being victimised for his open
belief in the respect for the rule of law. This was viewed as being resultant from the

influence by the existing cultural type of governance, which prioritises socio-cultural

ahead of socio-economic approach to national issues.

Maintaining its stance about national values, like the British did in the already cited case

of Rojek (2007), the KOS refused to budge from their belief in integration of economic

development envisaged with socio-cultural values. This was confirmed by a report from

African Growth and Opportunity Act (2014) which revealed a resultant pronouncement
by many apparel firms in the Kingdom to the effect that they would be definitely closing
down operations or at the least, greatly downsizing due to the potential loss of the Africa

Growth and Opportunity Act (AGOA) rights, unless government intervenes by

subsidising the US levy on their exports. All these are alleged consequences of a society

that is more cultural-inclined than SED sensitive.

2.5 Cultural Diplomacy

A demonstration of t the crucial interrelation and embracement of cultural elements and

SED, the European Union Commission (EU) (2016) initiated a new strategy to put

culture on top of important agendas for EU international relations. The main focus of
this initiative was to embrace diversity of cultures existing among the Commission’s
ini

int tional partners thereby promoting and strengthening mutual understanding and
ernatio
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respect for fundamental values. The report continues to mention that with such an
agenda, which the EU otherwise terms cultural diplomacy, the Commission was

optimistic to foster and realise long-term relationships with countries across the world.

This was a factor viewed as a potential enabler of success in facing the common
challenges hindering enhancement of SED. In strengthening the opinion that there was a
synergy between culture and SED, the EU highlighted that cultural traditions, cultural
and creative industries, small-medium enterprises (SMEs), and tourism, form part of the
essence of this modesty. As a result, in the cultural and creative sectors, the Commission
has already funded many projects such as African Caribbean Pacific (ACP) Cultures
programme and also programmes supporting and promoting cultural governance and
intercultural dialogue. The report refers to cultural governance to having governments
that embrace native cultural values and ethics, while by intercultural dialogue it meant

member countries having diplomatic relations that entrench mutual consent and
understanding on cultures existing independently.

According to European Union Commission, the aim of the initiative was primarily to
harmonise inevitable influence of culture on SED. In order to help implement it, as this
was of major importance with regards to culture and its influence on socio-economic
development, EU set up what they called Cultural Diplomacy Platform (CDP). CDP was
to be operated by a consortium of the EU stakeholders with the concise agenda to deliver
policy advice, facilitate networking, develop training programmes for cultural leadership

and carry out activities with cultural stakeholders — all of which envisaged to harmonise
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the synergy between the two social components for the benefit of the society of the

Member States. A country endowed by a very rich culture like that of the KOS, could
benefit immensely from such an initiative as it would be exposed to the earmarked

programmes such as the training of traditional leaders on matters of SED and assist

government in making an all-encompassing policy advice.

2.6 Similarities of the Kingdom of Japan and the Kingdom of Swaziland

In exploring the connection of the historical nationalism economy of the Japanese to
cultural identity, Hein (2008) observed that the two were closely associated and mutual
in terms of their objectives. Distinctly, she pointed out that the Kingdom of Japan (KOJ)
drew from their rich and indigenous culture to establish their unique but internationally
competitive approach towards SED. Hein revealed that this enabled the country to be a

pacesetter in the post-World War II global trend in SED and was also the first and only

Asian country to achieve that at the beginning of the twentieth century.

Meanwhile, Hein also noted that fellow countries in Asia, like India, which had opted
for the adoption and incorporation of the Western elements in their SED ideas and
practices, found themselves struggling economically. She asserted that this was
attributed to the foreign nature of these concepts, which she labelled as ‘somehow
uniquely the birth-right of Europeans’. Having developed and established such a
distinctive developmental nationalism, which was later to be referred to cultural

nationalism, the KOJ is reported to have provided relative justifications based on social
hierarchy and economic inequality.
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Assuming all other things remain constant (ceterus paribus), the study views the KOJ
socio-economic pattern as similar to the KOS practice because cultural governance is
Justified as an ideal concept for the Kingdom’s Monarchical political system. On a more
analytical note, Hein (2008) highlighted that scholars generally agreed that the Japanese
preferred a unique (cultural) approach to SED because it appeared to be a successful
combination of nationalism and imperialism. By general description, nationalism refers
to sense of loyalty and patriotism to national values while imperialism may refer to a

state policy which extends its socio-political and socio-economic influence/power to

other countries.

Bringing the analysis closer home, the KOS is deemed by foreign investors to be having
extended its cultural power too much and has excessively encroached into socio-political
and socio-economic perimeters. This is contained in the Investor Road Map Unit report
of 2017. On the other hand, traditionalists have disputed those assertions and have
typified the Kingdom’s governance as one having a sense of national consciousness with
respect to protecting and prioritising its natural identity. This assertion emanates from
the former’s view that the Kingdom’s socio-economic political system is constituted by
hierarchies that are set to serve the empire of the Monarch, while the latter holds the

opposite belief, that of loyalty, respect and trust on national authority holding or

handling the country’s wealth and resources in trust for the nation.

Clearly, Hein’s emphasis was on Japan’s scepticism with regards to giving in to

‘Westernisation that seemed to have inadequate socio-economic reward’ at the expense
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of its cultural identity. To solidify Hein’s recorded evidence, The Japan Forum on
International Relations (TJFIR) 2014, in its report on ‘Values-oriented Diplomacy
Project’ provided concurring recommendations. One of such was to the effect that the
KOJ wants international or diplomatic relations that embraces the recognition of

universal countries’ respective values and identities, regardless of their economic size.

The KOS shares similar sentiments with regards to the latter said.

Lastly, Hein revealed that the KOJ experienced sustained military victories and racial
exclusions/discrimination in their conquest zeal of protecting their national identity.
Notably, the TJFIR report has concurring assertions which project a similar spirit of
resilience by the Kingdom. By contrast, the KOS is in similar circumstances whereby

SED initiatives such as AGOA have been lost through the Kingdom’s resilience in

keeping socio-cultural values ahead of the socio-economic benefits of AGOA, which are

the creation of jobs.

In summary, the beliefs, norms and values of the Japanese, which appear to be similar
to those of the KOS, had a significant influence on setting out what became a difficult to
understand concept of SED by the international community but managed to create a
wealthy economy for the country. Studies subsequent to this one shall therefore
determine whether or not the KOS shall be able to sustain the incessant and advent
socio-economic cum-political pressure exerted by the economic giants from the West.

The United States of America (USA) and the European Union (EU) are the big and
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influential economies from the West particularly opposed to the unique cultural

governance of the Kingdom.

2.7 The Influence of the Monarch Authority on SED
The assumption of patronage status by Her Majesty the Queen Mother (HMQ) (who

comes second in the Monarch authority) on several SED initiatives has created
enormous motivation on many Swazis through her willingness to support them in their
capabilities and competencies. Seeing one of the highest authority in traditional
structures taking a leadership role in such initiatives has created a good impression about
entrepreneurship and self-development (being attributes of SED) in communities across
the Kingdom. Food Agriculture and Natural Resources Policy Analysis Network
(FANRPAN) (2011) revealed that the founding of the Liphupho Lendlovu Foundation,
an umbrella/mother body for all poverty alleviation projects by HMQ, has earned her
FANRPAN Food Security Policy Leadership Award. The many projects that HMQ has
embarked on are of humanitarian, developmental and cultural in nature. These are
intended to improve the socio-economic welfare and food security of the people of the
KOS in all the 55 constituencies. According to the FANRPAN report, HMQ decided on
taking up such projects in order to fill the gap which she foresaw could be best filled by

her in her capacity as mother of the nation. FANRPAN further indicated that the

following form part of the already up and running projects under this Foundation:

1. Philani Maswati Organisation: The aim behind this initiative was to address the sad

plight of the despondent elderly people and their children who had been exposed to
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poverty and the associated effects of the emergence of the HIV/AIDS pandemic.
Through the support from the able and privileged citizens, the organisation met the food,

clothing and shelter challenges faced by many senior citizens who have lost their able-
bodied bread winners through death or incapability.

2. Swaziland Women's Economic Empowerment Trust (SWEET): This is a project
established in 2008 with the objective to establish a Woman Empowerment Fund or a
‘Women’s Bank’ responsive to addressing SED challenges faced by women (especially
in rural communities) owing to their less privileged backgrounds. As an apex
organisation, it was envisaged that SWEET would facilitate and secure financial services

for women to enable the poor to borrow, save, build assets, increase incomes and in the

long run overcome poverty.

3. Swazi Secrets: This is a commercialisation of the Marula fruits, a natural product that
grows around the communities where the aspiring women traders live. It is a dream that
mainly targeted the poor rural women to help them generate income from the Marula
fruit. Some of the successfully commercialised by-products out of this fruit include soap,
sweets, lotion and lip balm. All of these are being produced from the Marula Oil product
which is rich in anti-oxidants and Vitamin E, an ingredient with anti-ageing properties
and effective healing of scars tissue. Women from all parts of the country bring their
collection of the dried fruit to strategic community collection points where they have

their wares weighed for quality and paid cash on the spot if they meet the required
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standard of freshness. At the end of the day the poor women have something to put on

the table for their families hence have their socio-economic chal lenge met.

4. Swaziland Trading House (STH): This is an initiative established to facilitate a

coordination of the rural women with local and outside markets for their handicraft
products. This was propelled by the exploitation of the women by unscrupulous buyers
who were taking advantage of their desperation and illiteracy, buying their wares for far
less than the market value. In order to satisfy the quality and bulk requirements, the

women are visited and encouraged by field officers to form groups, which enables STH
to buy their products at far better prices.

5. Khulisa Umnfwana Organisation: This is a project intended to assist the youth in
deviating from unhealthy practices like early sex, teenage pregnancy and drug abuse to
name but a few. These were viewed as a big impediment to SED of the Kingdom as its
sustainability can only be assured by a healthy youth, who are the future human
resource. Its mission was to instil, support and strengthen values of good behaviour on
them thereby avoiding the adverse effects of, among other side effects, the HIV/AIDS
-economic

pandemic, a disease known for its detrimental consequences on socio

endeavours by government and non-governmental organisations (NGOs).

In summary, the vision and endeavours of Her Majesty the Queen Mother of the
Kingdom of Swaziland is viewed to have a primary focus of improving the socio-

€conomic status of women in the Kingdom as a group that appeared to be socially

Suppressed yet hard working.
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To some extent, it can be said that this is a step in the right direction in terms of
respecting the rights and freedoms of women as per the dictates of the nationa
constitution of 2005, section 28 (1) of chapter III. HMQ initiatives appear to be well
orchestrated to giving them equal opportunities in SED issues, thereby unwinding
poverty acceleration in their families and communities. This indeed is a notable cultura]
influence on socio-economic matters as all sponsors and contributors towards their
Sustainability render assistance under the umbrella of kwetfula (presenting a gift of
honour and allegiance to HMQ), a Swazi culture of paying allegiance and respect to the
Monarch by extending assets, properties or gifts. HMQ uses the same presented items to

help identified areas of need for the poverty-stricken in all the communities of the

country.

2.8 Culturally influenced Gender Inequality

IMPOWER (2013) noted that prior to the adoption of the national constitution gender

was regarded as a determining factor in rural land allocation. Women were customarily
not allocated land unless through the husband or male relative. IMPOWER further
highlighted that such land is held by customary tenure through customary law and is
only administered by the chiefs’ courts. Entitlement is only on allotment basis as
ownership remains with the King in trust for the Swazi nation. This means when allotted
the land, the subject of the Chiefdom is restricted from transferring it to the next person
as that remains the prerogative of the Chief who represent the King. This is different

from the case of urban land, where the Title Deed Land (TDL) processes was not being

guided by gender issues, but rather by Roman Dutch Law courts.
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IMPOWER indicated that such a practice emanated from the customary belief that land
should only be allocated to men as they are the ones who are expected to build homes
for their wives and families. However, due to the change in family dynamics which gave
rise to single-parenting, this cultural practice became obsolete and bias in terms of the
rights of women to rural land acquisition. Seeker (2011), in his illustration about the
importance of shelter mentioned that, among other things, it helps one to have the
feeling of well-being. This explains that shelter forms part of the basic accomplishment

of SED and clearly, the affected women were deprived of improving their socio-

economic status and well-being.

2.9 The Influence of Cultural Attractions on SED

Cultural attractions have also tended to play a significant role in SED through tourism.
This sub-set of tourism which has been widely referred to as cultural tourism, may

include tourism in urban areas and also tourism in rural areas. The OECD (2009) has
concurred that cultural tourists have had a significant influence on SED because of their

notable general trend of spending substantially when compared to standard tourists.

Csapo (2012) introduced a standardised classification of cultural tourism in order to
highlight the most important types or elements by some thematic grouping. The study
observed that this can prove essential in terms of ascertaining the influence of culture on
SED in as far as cultural tourism is concerned. He considered Heritage tourism, Cultural
thematic routes, Cultural tours, Traditions/Ethnic tourism, Event/Festival tourism,

Religious tourism and Creative culture as what may constitute major cultural tourism
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forms or types. For purposes of this study, focus has been on Traditions tourism and
Heritage tourism because the two are the ones predominating in the KOS. With
Traditions Tourism, he identified local cultures’ traditions as the tourism product while

with Heritage Tourism, he among other things, identified cultural heritage sites as the

product or activity of tourism.

Other forms of focus may be the Event/Festival tourism, in which among other things,
he identified cultural festivals and events as the product of Tourism and Creative culture.
Apart from the beautiful scenery, Csapo pointed out that the Kingdom was hugely
demonstrated as one very rich in culture, which helps it make up for its lack of size.
Cultural heritages such as Mantenga Cultural Village showcasing various deep
traditional Swazi ways of life and cultural festivities/ events such as the annual reed
dance portrays the amount of potential the Kingdom could be having if properly
nurtured. A cultural event of note is the annual reed dance, an annual event where young
and unmarried maidens always pitch up at Ludzidzini Royal residence for one of the
most fabulous and amazing cultural scenes you can find the world over. As Euromonitor
(2013) asserted, ‘cultural’ tourists are always attracted and motivated to spend
substantially more than they would for a normal tourist destination in the KOS. That can
be viewed as having some significant influence on SED of the individual citizens

benefiting from spending such as in accommodation, transport, shopping and handcraft

to name but a few.
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Swaziland Tourism Authority (STA (2013) revealed that Southern Africa Tourism
Services Association (SATSA), to whom the government entity is a subscribing
member, has actually ‘branded’ the Kingdom of Swaziland as ‘A Royal Experience’ for

tourists. Royal is ‘cultural’ in the context of the Kingdom and so clearly, SATSA

portrays it as the identity or symbol of culture.

SATSA substantiated the ‘branding’ by singling out the Kingdom’s uniqueness of its

governance (Executive Monarchy), as characterised by a high practice and embodiment
of culture and heritage that is effectively influencing almost all aspects of Swazi life.
Supporting that assertion, Euromonitor further illustrated that this is a traditional kind
culture coupled with a sub-culture of respect, friendliness and hospitality, all of which
being major attributes of an attractive tourism-based SED. Such features have propelled
SATSA to symbolise a visit by tourists to the Kingdom as a ‘magical experience’. The
‘magical experience’ denotation inferred an experience rare to find as the Kingdom is a

destination that has adequate attractions in terms of both the natural environment
interaction and human interaction aspects.

Further empirical evidence by the OECD (2009) on tourism revealed that the growing
relationship between tourism and culture has become major co-drivers of destination
attractiveness and competitiveness, which economists would want to call comparative
advantage, a thing the Kingdom could strive to achieve. As tourism in the KOS is a
highly regarded form of SED, culture being a sub-set of same therefore has the potential

of significantly influencing the latter, which fact is alluded to by (Kukreja et al., 2012).
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Kukreja et al., continued to point out that the number of tourists worldwide has doubled
from 565.4 million in 1995 to 1006.4 million in 2010, with an expected rise estimated at
1.56 billion by 2020, where such rate of increase will be largest in developing countries.
Clearly, by virtue of being one of the developing countries, the KOS can be said to be
practically poised to have her SED reasonably enhanced. The current national
constitution adopted in 2005, wherein section 60 (11) provides that places of historical
interest, artefacts and the environment ought to be preserved and protected, could also

play a big role in enhancing tourism-based socio-economic development.

In summary, what can be noted from this chapter is that a larger content of the empirical
evidence recorded reflects that culture could have had an adverse influence on socio-
economic development in the Kingdom of Swaziland, where themes such as Gender
marginalisation, People Living with Disability, Cultural Governance, Similarities of the
KOJ and the KOS and Culturally Influenced Gender Inequality have concurring
indications. On the other hand, themes like Cultural Diplomacy, The Influence of the
Monarch Authority on SED and the Influence of Cultural Attractions on SED show a

favourable influence on same in the Kingdom as many have benefited from either

working in the cultural industry or selling their wares to tourists.
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CHAPTER THREE

RESEARCH METHODS

3.1 Introduction

This chapter gives an outline of the methods and procedures that were used to explore
and identify the influence of culture on socio-economic development (SED) in the
Kingdom of Swaziland (KOS). The methodology is explained under the sub-headings

research design, population and sampling. The rest are research instruments, research

procedure, data analysis procedure and lastly research ethics.

While the Kingdom is administratively partitioned into 4 regions, which have their
respective Regional Administrators (RA) for development purposes, it is further divided
into sub-regions called constituencies (Tinkhundla), all with their Heads called Tindvuna
teTinkhundla. Furthermore, as it might be normal that the Kingdom is governed by the 3
arms of government (Legislature, Judiciary and Executive), it happens to be also
traditionally controlled, as manifested by the existence of chiefdoms within the
constituencies which are headed by traditional leaders called Chiefs. While the former
report through the RAs line of authority, the latter are subordinated directly to the
Monarch authority only. This study chose the two (Chiefs and Constituency heads)

because they are the people entrusted with the SED sanctioned by the Government of

Swaziland (GOS) through development initiatives and development practitioners.

According to the existing national governance structure, the Chiefs are the ones

mandated with authority of consenting to any SED by virtue of being the ultimate
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Custodians of all land in the various communities of the Kingdom. Precisely, they carry

out that duty on behalf of and in representation of the Monarch Authority (the King). On
the other hand, the constituency heads’ is to operationalize SED and ensure that it is
accordingly expedited. The third participants, who are the development practitioners, are
responsible for delivering and coordinating SED initiatives to the two (Chiefs and

constitutional heads), who’s Offices fall in parallel hierarchical structures.

Procedurally, the former is concerned with proper allocation of the land resource for
SED and accounts to the Monarch Authority, while the latter is expected to ensure
proper utilisation of the other material resources like building material allocated and
accounts to Government. This is a conflict of interest not easy to resolve as both Offices
prove to be equally important for the roles they play. However, if the Monarch Authority
could establish and empower a Board of Trustees per region to have a unified power of
full execution of SED earmarked. Such a board could comprise a membership that is all

encompassing in terms of matters that are both socio-cultural and socio-economic at the

same time.

The resources for SED sanctioned are delivered at the constituency centres
(Tinkhundla), which by design of the Tinkhundla concept seek to facilitate the intended
decentralisation of services. That further strains the relationship of the two participants
as most of the Chiefs feel these should be delivered to them because culturally, they are
superior to the constituency heads and as such, as traditional leaders, they are the ones

that oversee everything (including SED) that takes place in the communities they lead.
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The idea of Board of Trustees could even help bridge a possible de-link in terms of the
relationship between the Monarch Authority and the Government Authority which

impacts on the constituency heads to whom the SED resources are delivered.

The study used the sequential mixed-method research approach, where both the
qualitative and the quantitative methods were needed to capture the different aspects of
the influence of culture. The qualitative method is highly appropriate for questions
where pre-emptive reduction of the data will prevent discovery. If the purpose is to learn
from the participants in a setting or a process the way they experience it, the meanings
they put on it, and how they interpret what they experience, the researcher needs

methods that will allow for discovery and exploration of perceptions and the complexity

of their interpretations (Atieno, 2009).

In the light of the above mentioned, the study adopted the qualitative approach to learn
from participants on the influence of culture on socio-economic development. This
approach was also informed by the literature review, wherein the factors identified in the
literature were the focal points of investigation. Qualitative analysis provides a complete
and detailed description of a central phenomenon and as such this approach was used to

describe the influence paths existing between culture and socio-economic development.

The quantitative approach was used to attempt to overcome the drawbacks of the
qualitative approach which include lack of attempt made by the approach to assign
frequencies to the linguistic features which are identified in the data, and rare
phenomenon receiving the same amount of attention as more frequent, with the ultimate
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intention to quantify the perceptions of the targeted population and to ensure that
findings can be extended to the wider population (Atieno, 2009). Distinctly, the study
employed, the sequential mixed-method, which was described by Driscoll et al., (2007),
as the collection of data in an iterative process whereby the data collected in one phase
contributes to the data collected in the next. The iterative process in this design occurs
by ensuring to collect a particular data first in order to be provided with results and
analysis that will help improve in the collection of same in the next phase. In the context
of this study, qualitative data (in-depth understanding of relative cultures) collected from
Chiefs and constituency heads in the first phase provided insight about the appropriate
qQuantitative respondents (Development Initiatives and practitioners) for findings that

would provide augmenting results and possible evaluation of the identified cultures’

influence on SED.

3.2 Research Design

Creswell (2012) illustrates the three categories which are qualitative, quantitative and
mixed methods, as distinguishing features along the paths a researcher can take in the
research process. The sequential mixed method was utilised ahead of the contrasting
concurrent design because it clearly separates the two sequential phases which allowed

optimum and independent exploration of the qualitative and quantitative data collected.

Under the qualitative approach, the in-depth interviews method was used. Steber (2017)
described in-depth interviews as the qualitative data collection method that involves

direct, one-on-one engagement with individual participants to elicit detailed and perhaps
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sensitive information. In this study the one-on-one engagement with the traditional
leaders and the constituency heads focused on identifying cultures that glaringly
influence socio-economic development in their communities and exploring the severity
of such influence. This covered issues like chieftaincy disputes, land/boundary disputes,
mourning culture for women, culture of underage marriage on girl-child and the culture
of disability being a taboo. Others are culture of respecting the Monarch and its cultural
events/rituals, culture of hospitality and ancestral beliefs, to name but a few. This
qualitative method proved ideal because it made the traditional leaders being
interviewed feel at ease thus generating more insightful responses from the probing

questions. This part of the study sought to cover the 55 constituencies in the Kingdom

by interviewing all Chiefs/traditional leaders and constituency heads.

The in-depth knowledge and understanding of the Swazi cultures and how they relate
and influence SED in the various constituencies and communities of the Kingdom which
Wwas elicited on individual face-to-face basis, notably favoured this study because it
generated a rich understanding of the participants’ attitudes, perceptions and motivations
about the Swazi cultures, as part of the issue of central phenomenon. They all concurred

about the sensitivity of culture in the context of the KOS, where it forms part of the
country’s governance and socio-economic integration.

The quantitative phase of the study employed the survey research approach to

interrogate the influence of culture on socio economic development in the Kingdom of

Swaziland. Delecce (2017) described survey design as the method for collecting
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information or data as reported by individuals. The method which is sometimes referred
to as self-report data, was particularly helpful for the collection of primary data showing
evidence that confirms the existence or non-existence of cultural influence on SED in
the Kingdom. This entailed the use of semi-structured questionnaires, which were
completed by government development practitioners, and development officers from
government organisations and non-governmental organisations (NGOs). The reported
data was further qualified by a review of the reports and documents from government
departments, government organisations and NGOs. The development practitioners were
only from government departments, government organisations and NGOs that are
involved in different dimensions of SED of the various constituencies and communities.
The method assisted in further evaluating the identified cultural influence on socio-

economic projects and initiatives run by the various establishments under survey.

The researcher used stratified simple random sampling to sample 92 development
officers from 30 socio-economic development initiatives. The 30 socio-economic

development initiatives formed the 3 strata of the study, those being government
departments, government organisations and NGOs.

The strata covered both rural and urban areas of the KOS, and their weights were
calculated using the total number of SED categorised in each stratum. Development

practitioners from the sampled SED initiatives formed the sample of the study.

The respondents were contacted using telephone communication and served with a semi-

structured questionnaire, which were later picked up by the researcher for analysis and
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informed the quantitative part of the study. Furthermore, reports and articles related to

the topic were used to enrich the results for the study and concretise the findings with

real issues prevalent in the KOS.

Rural-urban basis of geographical settings was used to assist in the evaluation of such
inﬂuence, considering that cultural perceptions can differ, one way or another within a
country. This was done by analysing the responses provided by development
practitioners with regards to culture’s influence in the projects carried out by their SED
Initiatives in the rural and urban areas respectively. The periods post and prior to the

adoption of the NC was also used in the evaluation with the aim of noting change in
culture influence on SED.

3.3 Population
The population for this study included the people responsible for consenting and

earmarked for their territories

Operationalizing socio-economic development

(communities), which are traditional leaders (Chiefs) and constitutional heads
respectively as qualitative data participants. While the former are appointed by the King,
the latter are democratically chosen to head their constituencies. Quantitative data
respondents included development officers from government, representatives from
government organizations and NGOs (development practitioners), by virtue of them

being the key people responsible for accountability and transparency of SED initiatives.

The total population of the qualitative part of the study included 216 participants, where
55 of them were CHs and 161 of them were traditional leaders (Chiefs). The population
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of the quantitative part of the study included 30 institutions which were the only
institutions relevant for the objectives of the study and employed 120 development
Practitioners. These were chosen based on their SED projects which are susceptible to
the influence of the Kingdom’s cultures by nature and magnitude. This choice conforms
to the standards of truthfulness, validity and reliability of this study because it was made
in the second phase, being motivated by the qualitative data collected (identification of

Cultures influencing SED in the communities) and analysis thereto from the first phase.

3.4 Sampling
The study used the survey technique to target all 216 participants (Chiefs and

Constituency heads), who are responsible for consenting and operationalizing socio-
€conomic development earmarked for their communities, which are traditional leaders

(Chiefs) and Constituency heads respectively. The Chiefs and constituency heads were

Surveyed on merits of availability during the time of the survey.

FUrthermore, the study used stratified simple random sampling to target 30 institutions
tasked with socio-economic development in the Kingdom and employed 120
development practitioners which were the respondents of the quantitative part of the
Survey. These institutions were UNICEF, Micro-projects, SIPA, SASSCO, MOEPD,
FODSWA, FINCORP, NERCHA, ESDTC, GR, Mantenga Cultural Village, SNTC,

MOHA, MOTA, MOCI, MOET, EU, and Government Security Forces. Others were
SMI, CANGO, Khulisuntfwana, Ezulwini Handcraft Centre, SWADE, NDMA, WNL,

SNA, SEC, HOPAD, SNCAC and STA.
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The different institutions were first stratified into 3 strata, being the government
departments, government organisations and NGOs. Each stratum had members that were
hOmogeneous in terms of mandate, and the total number of institutions in each stratum
over the overall number of institutions responsible for socio-economic development
Tepresented the weight of each stratum to the total sample. The researcher used the
Slovene’s sampling technique, where n represents sample size, N represents population

size and e represents the margin error, to calculate the total sample of the study.

N
"TIENED

n =120/ (1+120)0.0025

n=120/1+0.3

n=92
The total sample of 92 development practitioners was further apportioned using stratum
weights (proportions) which were calculated based on the total number of SED
institutions in each category or stratum (government departments, government

organisations and NGOs). The numbers of development practitioners to be selected in

each stratum are shown in Table 3.1.
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Table 3.1; Samples per strata

/ Weight / Sample
Government departments ; 0.423077 , 39
Government organisations / 0.384615 ; 35

l 0.192308 / 18 7

-

In each stratum, development practitioners were selected using simple random sampling,

Wherein, a list of all development practitioners was compiled by consolidating all
employees lists of institutions categorized into that strata and assigning them numbers.

Furthermore the numbers assigned to each employee were used together with the table

of random numbers to select the total number of respondents required in each stratum as
per the determined weights.

3.5 Research Instruments
The study used a qualitative questionnaire guide for the qualitative phase, where the

Chiefs/traditional leaders and constituency heads were interviewed face-to-face, while

the semi-structured questionnaire with both closed-ended and open-ended questions was

used for the quantitative part of the study.

Questions in the qualitative questionnaire guide and the semi-structured questionnaires
were compiled from the literature review, which reviewed the existing and empirically

identified influence of culture to SED. This was done to investigate the relevance of the
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influences identified in the literature review in the context of the KOS. Closed questions
Were created based on the factors identified in literature.

The face-to-face interviews were employed to allow the participants opportunity and
T00om to illuminate all aspects of the specific cultures, thereby getting in-depth
information on how they relate to SED. This gave clarity that proved essential during the
analytical stages of the study. The interviewer used the qualitative questionnaire guide to

make records of the data gathered during the interview. To address and avoid ambiguous

Notes made on the qualitative questionnaire guide, the interviewer proceeded with

recording even after the interviews.
It suffices to mention that the interviewer ensured to ask questions provoking answers
that sought to accommodate the two measures used in the interview tools in order to

Consider issues of homogeneity and heterogeneity of the Swazi culture. The first one
Was compiling the questionnaire to include both the prior and post to adoption of NC
periods, where the former was presumed to represent a more homogeneous Swazi
cultural society and the latter reflecting a less homogeneous one. Supporting this

assertion is the contemporary world’s inevitable influence of globalisation and the

dynamic nature of culture as conceded by Van Der Bly (2007).

In the context of this study, the period prior to NC in the KOS is likened to the period
with less globalisation, while the period post the NC represents the period with more
globalisation. Van Der Bly also asserted that globalisation of culture creates
heterogeneity. This therefore infers that the more contemporary (post NC) the period is,
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the more it is being impacted by globalisation, and the more a local society is exposed to
globalisation, the more its culture becomes heterogeneous.

The second one was comparing data collected from rural-based participants with those
from the urban environment, where the study identified the former with a more
homogeneous Swazi cultural society and the latter representing a less homogenous one.
Again, the basis for the use of this measure was on Van Der Bly’s evidence who stated
that globalisation is usually impacting urban environments more than the rural ones,
Thus said, and as literature review of the study has also indicated, individuals living in

rural settings differ in the way they live from those in the urban, and so does

heterogeneity.

In summary, the case of the KOS can be synthesised and likened to assertions by
Stolyarov II (2011) who related that the most important heterogeneity exists at the level
of the individual, being the heterogeneity of ideas, personalities and ways of living.
Considering the cultural governance and the national shared values that prevail, the
majority of individual citizens of the Kingdom can be identified with those having a low
heterogeneity of ideas, personalities and way of living. Van Der Bly typifies such a
condition to cultural homogeneity, which she points out that it normally stifles progress
and innovation as the people under the society concerned are expected to conform to
predetermined template of conduct. She continued to relate that cultural homogeneity

politicises the dominant culture, something that affects its positive integration to national

progress such as socio-economic development.
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The observation and discussion instruments were used at minimal to confirm some of

the cultural practices in the Chiefs’ led communities and were used as a follow up to the

Survey questionnaire, where the responses were found to be inadequate.

3.6 Research Procedures

Qualitative data collection was given priority in this study, because it encompassed in-
depth understanding of the Kingdom’s different cultures influencing SED, which was in
line with the fundamentals or primary requisites of the study’s problem definition. The
Study identified these cultures because of their homogeneity in nature in terms of the
area of central phenomenon and they were therefore viewed to be actually the same.
However, the general nature of culture was acknowledged and cushioned as indicated
under the preceding research instruments sub-heading of this chapter. The quantitative

aspect of data collection was carried out as a second phase with the intention to

synthesize the results from the two approaches.

Firstly, the researcher telephonically scheduled a meeting to brief the respective Chiefs
and CHs separately on the purpose of the study, two weeks before the actual face-to-face
interview. This was not difficult to do because of the understanding the researcher had
with them by virtue of working for the Swazi National Administration (SNA), the office
also linked to the work of traditional leaders. Secondly, pretesting of the qualitative
questionnaire was done with two traditional leaders. The first one, being a leader of the
Inyatsi regiment and Indvuna (Chiefdom Administrator) and the second one a leader of
traditional courts and Indvuna (Royal Residence Administrator). The face-to-face
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interviews assured them of confidentiality and autonomy regardless of the interview

questions being open-ended.

Thirdly for the quantitative phase of the study, the researcher piloted the questionnaire to
one of the targeted groups of respondents, being two development officers from
FINCORP, to ensure that the final questionnaire was relevant, clear and unambiguous at
least two weeks before commencement of the survey. FINCORP was used based on
their experience on SED matters and the scope of their mandate as a socio-economic
development Initiative. Firstly, they started as government department and were later
recommended to be a stand-alone (government organisation), where they assumed the
name FINCORP. Secondly, their mandate covers the most intense SED projects in terms
of culture’s influence in the Kingdom as it touches on issues of chieftaincy power, land
and boundaries disputes. Thirdly, their competence in managing transition and the
‘cultural’ scope of their work has been complimented by Co-ordinating Assembly for

Non-Governmental Organisations (CANGO), an umbrella body for all NGOs in the

Kingdom.

The self-administered type of semi-structured questionnaire was preferred and used in
this study because the survey needed to be free from researcher effect and respondent
information bias. The main limitation of closed-ended questions in the study could be
receiving answers that lack uniqueness from the respondents. However, firstly, the fact
that the researcher aimed at attaining conclusive answers that focus on socio-economic

aspect of culture, the use of such was sometimes deliberate to avoid the temptation of
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encroaching to the inevitable political relatedness of the subject matter. Secondly, the
use of the stratified method in the study was, among other purposes, to have groups of
respondents come from different set-ups, which are the government departments,
government organisations and NGOs. Answers from these were envisaged to possess
some uniqueness because of the possible diverse opinion, due to their SED projects
being subjected to different exposures. Thirdly, the inclusion of open-ended questions

counteracted the researcher interpretation bias. In summary, all these helped bridge the
limitation of the closed-ended questions used.

The development practitioners from the three groups were given ample time to
complete the survey questionnaire. The good relationship with the development
practitioners the researcher managed to build during the introduction of the research to
them, created friendly follow up telephone interactions. The latter said, together with the

simplicity nature of the questionnaire design, eliminated the high risk of low response

that go along with self-administered questionnaires.

3.7 Data Analysis Procedure

The sequential mixed methods data analysis procedure involved analysing the data from
both the qualitative and quantitative approaches used in the study. The data from the
interviews was recorded and transcribed for analysis by hand, where the results were
categorised and presented thematically. As the data was collected sequentially, with
qualitative data given priority, the analytical process was also carried out sequentially.

Quantitative data collected from development practitioners was collected, coded,

43



captured and analysed using Microsoft Excel programme and Statistical Package for
Social Sciences (SPSS). Furthermore, descriptive statistics such as frequencies and

proportions were used to help in describing the cultural and socio-economic
development trends and tendencies.

Data representation included graphs, tables and charts created using Microsoft Excel. In
essence, these software programmes assisted in reflecting the triangulation of findings of
the qualitative and quantitative data about the cultures and their influence on SED

Finally, to maximise the strengths of each of the approaches used, the data collected was

integrated to complete and harmonise the analysis made.

As a measure of articulating reliability and validity of the study, a review team of
experts was formulated, one from the University of Swaziland department of Languages,
one from Swaziland Tourism Authority and one from Central Statistics Office. This
team was expected to look at all aspects of the questionnaire, with the professor in
Languages looking at the grammatical aspect of the questionnaire and linguistic
chronology. On the other hand, the research assistant on surveys from Swaziland
Tourism Authority looked at the cultural and ethnographic aspects of the questionnaire,
while the planning officer from the Central Statistics Office explored the statistical
aspect of the questionnaire looking at issues of sufficiency, consistency and quality of

the data to be collected by the tool. They all reported that the tool was ready and good as

a data collection tool.

44



Reliability of the data was further cross checked by reviewing reports and articles that
were written by the development practitioners on the projects they were supervising and

inconsistency discovered was sorted through follow-up phone call conversations.

3.9 Research Ethics

Ethical clearance from University of Namibia (UNAM) was sought as per requirements
of the conformity standards of this study. This played an important role in assuring the
participants and the respondents about the authenticity, legality and equitability of the
study. To seek informed consent from participants, self-designed ‘informed consent
forms’ that met all the UNAM prescriptions were printed and issued to all respondents
of the study, wherein before the interviews the forms were signed by both parties and
each party had a copy. This ensured that the participants and respondents targeted were
informed of the objective of the study before the actual interviews and survey
respectively. Their participation was voluntary and their autonomy, privacy and
confidentiality were respected. The use of disrespectful and discriminatory language was

avoided. Lastly, the collected data is locked away in the office safe for a period of five

years and will be destroyed thereafter.
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CHAPTER FOUR

RESULTS AND DISCUSSIONS

4.1 Introduction

The results of the study are presented systematically, with respect to the two approaches
of data collection and analysis applied in the study, being the qualitative and quantitative
analysis. The qualitative method of the study covered traditional leaders and
constituency heads, where a maximum of 30 interviews was done, under the guidance of
saturation in the responses being received. The quantitative method covered a sample of

92 development practitioners, with a balanced composition of all the relevant

development Initiatives available in the KOS.

The fundamental facts from the survey indicated that the Kingdom of Swaziland does
have cultural elements or conditions that have influenced the social benefit envisaged
from projects and initiatives by government, government organisations and NGOs. A
total of 80% and 100% response rates were recorded on the responses of ‘other’ cultural
influence (factors) and ‘main’ cultural influence (factors) that influence SED in the KOS

on the quantitative analysis respectively. The subsequent section begins with articulating

the results of the qualitative analysis of the study.

4.2 Analysis of the qualitative survey

Out of 30 CHs interviewed about the practice of the predominating cultures in their
constituencies, together with the total number of projects that have been affected by their

presence during the past political term of office (2008-2013), their responses are
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summarized in Table 4.1 in a form of the three-point Likert scale ‘strongly agree’

‘agree’, and disagree’.

It must be noted that 30 CHs were responding on each of the 6 common cultures, and

that this analytical in-depth research was centred around the fundamental interview

question which solicited an answer on whether or not culture does influence SED in

each particular constituency that participated.

4.1: Summary of the elucidated CHs responses about cultures influencing SED

Table
Culture Strongly | Agree Disagree | Highest Result
Agree
Chieftaincy Disputes — division 10 17 3 Agree

on chieftaincy candidacy stalls

SED as no one else is authorised

to sign consent for it

Boundaries Disputes — confusion | 11 15 4 Agree
on rightful Chief authorised to
sign consent for SED earmarked

8 18 Disagree

Polygamy Influence — family 4
infighting spilling over to SED
associations which members are

affiliated to
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Women Mourning Period —m
mourning period (2years) for late
husband restricts women from
SED participation like

Parliament and community

projects

19

11

Strongly agree

Isolation of the Disable — lack of
SED support facilities renders
them to be falsely in a condition
of inability to sustain themselves
hence depend on government

grants

17

11

Strongly agree

Girl-child Early Marriages — girls
and women deprived of
education which results in
suppressed opportunities of

enhanced self and Kingdom’s

SED

14

16

Agree

Overall assessment

i

78

27

3 -‘agree’
2-‘strongly agree’
1 -‘disagree’
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An analysis of the qualitative findings as illustrated in table 4.1 shows that a majority of
the constituency heads interviewed demonstrated the prevalent practice of the identified
cultures. This is depicted by the ‘overall assessment’ row which indicates overall totals
of 75, 78 and 27 responses for those who strongly agreed, agreed and disagreed
respectively. It must be noted that the 75 and 78 (totalling to 153 responses) depicts a
high prevalence in terms of the practice and influence of these cultures on SED,
compared to the 27 responses depicting low prevalence in terms of same. On the other
hand, the ‘highest result’ column, has the aggregated totals for those who agreed that the
cultures do influence SED in their constituencies as 3, while for those who strongly
agreed as 2 and lastly, for those who disagreed as 1. Again, an overall evaluation of the
aggregated totals affirms the prevalent practice and the existence of influence of the
cultures on SED in their constituencies as those who agreed and those who strongly

agreed are 3 and 2 respectively, compared to those who disagreed with an overall total

of 1.

In summary, all these are a resemblance of a very unique way of influencing SED.
Generally, the above cultural factors influence SED by impeding earmarked projects that
would either improve living conditions of individual members of the community or of
the community as a beneficiary unit. The culture of long mourning period for women is
a quite particular one as it also has a telling influence on women parliamentarians who
are forced to be away from parliament sessions (for a period of two years) where
national projects and policies are being debated and passed. This is a typical example of

socio-economic development being impeded as the voice and contribution of women
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(women representation) becomes absent. To compress the findings obtained from the

two-phased data collection, the results can be thematically outlined as follows:

4.2 Job Creation

4.2.1 Cultural Tourism

Findings from in-depth interviews and the qualitative content analysis show that the
rural citizens have benefited the most from this phenomenon. The quantitative data
collected through content analysis of reports from Mantenga Cultural Village
(government organisation), reveals that the village has most of such under their
employees compared to those from urban backgrounds. They are said to have a better
understanding and knowledge of the Swazi way of life, something that is the core-
business of the village, which is commercialising Swazi culture by providing various
exhibitions and relevant information to tourists. This involves exhibiting Swazi
traditional homesteads, the true Swazi family set up and the demonstration of various
traditional dances, to name but a few. It must be noted that traditional dancing is the
most fancied by the tourists. The knowledge of the Kingdom’s cultures, traditions and
customary backgrounds made the employees to have a competitive edge in terms of

opportunities in this cultural-related job, which is something that enables enhancement
of socio-economic life.

The village is also running a small nature reserve, where the visiting tourists are treated
with the pleasure of watching and admiring the beauty of nature. Findings show that this
unit experiences some challenge relating to poaching, something which the culprits
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claimed as just a normal traditional hunting (kutingela). According to the officer from
Mantenga Cultural village, Swazis have been practising hunting as a way of supporting

their families since ancient times and as a result this practice has been considered a

norm.
Figure 4.1 below seeks to demonstrate that most workers of the cultural village come

from the rural locations, confirming the cultural influence on the village’s business.
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Figure 4.1: Mantenga Cultural Village employees

Figure 4.1 illustrates that 4 of the 6 (majority) departments of the cultural village are
dominated by employees coming from the rural areas where Swazi culture is
predominant. It also demonstrates that the four departments dominated by employees
from the rural are those departments that require deeper knowledge of the Swazi culture.

These departments are the Customs and Traditions, Swazi Family Setup, Swazi Kitchen
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and Traditional dancing. This affirms that better knowledge of the Kingdom’s culture
has created better opportunities for these employees as the Village’s management

confirmed that they were employed according to their capabilities in order to enhance
their focus on tourism business.

The village’s report on tourists’ annual statistics for the past two years, 2016 and 2017
affirms the existence of cultural influence. Figure 4.2 seeks to elucidate the culture

influence in terms of the number of inbound tourists for the Village.
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Figure 4.2: Mantenga Cultural Village Tourists for the years 2016 and 2017

Figure 4.2 shows the monthly performance of the Mantenga cultural village in the past
two years 2016 and 2017. A graphical Analysis shows that in the month of August,
every year, the village welcomes a significantly large number of tourists (11394 and

16929 in 2016 and 2017 respectively). Following the fact that the month of August is
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coupled with the cultural event, which is the Umhlanga Reed Dance, a significant part of

the increase in the arrivals figures can be attributed to it.

This was further qualified by the Officer in charge in the Village, who cited the
Umhlanga Reed Dance annual ceremony taking place in August and the cultural
educational trips taking place during the months of June and July as having a significant
influence on the SED aspect of the workers and the Kingdom’s economy in general. The
latter has been reportedly incorporated in the education curriculum of the country’s
primary and secondary schools, and owing to the cultural governance that prevails, has

been made compulsory where the learners are expected to get the necessary exposure to

augment the theory part of the culture lessons.

The analysis of the 2016 and 2017 financial years tendencies in Figure 4.2 provide
evidence as the months of June, July and August show significant increase in the number
of people visiting the cultural village to learn about the life of indigenous Swazis, their
cultures and their original identities. Tourist figures of the village during the months of
central phenomenon show consistency in both 2016 and 2017, with no significant
variance. In summary, the increase in the number of tourists for the Village imply a
positive influence on SED, as sectors including those for accommodation, restaurants,
shopping and even transport (since tourists sleep, eat, shop and tour), have their sales

rising meaning job security for the workers concerned and a positive contribution to the

economic activity of the country.
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4.2.2 Monarch Patronage Influence on Sports Tourism

Findings from the survey conducted in the Ministry of Tourism and Environment
(MOTE) show that sporting activities such as golf have increasingly gained popularity
amongst the locals in the Kingdom, yet golf was all along being considered as an alien
and sophisticated sport. Information elicited from the Tourism Minister reveal that ever
since the Monarch started patronising and participating in the sport, motivation from
professional, amateur and aspiring players suddenly rose to higher levels, Sponsors who
were scarce because of the perception they had on the golf sporting activity started
emerging without being implored. The involvement of HMK suddenly changed their
mentality and opinions, something which changed the complexion of the sport. This was

confirmed by the increase of its sponsorship from El, 452, 000 in 2016 to E1, 830, 000
in 2017, depicting an increase of 26%.

Figure 4.3 below attempts to clearly show the ascending trend and the 26% variance
deducible. These figures are based on the contribution of the anchor sponsors, who are
Swaziland Royal Insurance Corporation (SRIC), Mobile Telephone Network Swaziland
(MTN), Swaziland Post and Telecommunication Corporation (SPTC), Ned Bank
Swaziland and Swaziland Electricity Company (SEC). Others are Sun International,
Swaziland Railway, Swaziland National Provident Fund (SNPF), Buy Cash Hardware
and Build It. All these form part of the big corporates in the land who have raised their
hand and refused to be left out in giving support to the Monarch authority, which is
culturally tantamount to kwetfula (showering the King with gifts of honour and loyalty).

According to findings from a late survey conducted with their public affairs office and
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the office of national revenue services, which is Swaziland Revenue Authority (SRA),
these are corporates that have a corporate social responsibility (CSR) policy that is
geared towards developing the under-privileged directly, which is something they have

not stopped doing. They generate profits that are publicly declared and attract substantial

government tax which further contribute in the Kingdom’s SED.

According to the Minister’s 2017 half-year report, this change of events has generated
significant interest from golfers and golf lovers beyond the borders of the Kingdom, who
have come to participate in the now internationally-acclaimed tournament and they have
found themselves spending sizeable amounts of money in the Kingdom. Essentially, the
presence of HMK has conspicuously promoted the tourism market in the not so fancied
sporting perspective in the KOS, something that has been attributed by the stakeholders
to loyalty and respect for the Monarch. The Minister for Tourism further highlighted that
HMK’s vision was targeting not only tourism but also business investments which
normally come with the international golf players as they are known to be Chief
Executive Officers (CEOs) and decision makers of big corporations. Their coming to
play golf opens opportunities of sharing business ideas and investment opportunities,
which is something envisaged to improve the socio-economic status of the Kingdom
through job creation and better standard of living among the citizens. Figure 4.3 seeks to

show the magnitude of the influence of culture in tourism related SED due to the

‘culturally influenced” golf tournament.
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Figure 4.3: Golf sponsorship influenced by Monarch patronage

Figure 4.3 is a simple demonstration of the increase in the golf sponsorship as influenced
by the culture of respect and patriotism (kwetfula). From the graph there is a notable rise
of 26 per cent in the monetary value of the sponsorship when year 2016 and year 2017.
That has enhanced socio-economic development in the Kingdom as hotels, cultural and
heritage entities, arts shops like handcrafts and even shops get their business boosted and
sustained due to the visiting players of the ‘culturally influenced golf tournament’.
The Ministry’s survey responses with regards to the influence of this culture to the
tourism kind of SED were alluded to by the traditional leader who is one of the King’s
emissaries in the sphere of Sports, who mentioned that the two attributes (respect and
loyalty) form part of the backbone for the Kingdom’s shared values and traditions. He

suggested that this is a belief that is unequivocal about natives being expected to render
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patriotic support to any social or economic endeavour by the Monarch. This could be
financial or in-kind. He exemplified by highlighting the enthusiasm and support shown
by the public in participating in the Imbube Marathon, an annual 42km race named after
the King’s traditional identity /mbube translated to ‘Mighty Lion’ in English. This is a
race that has attracted sponsorship of E250, 000.00 for the three consecutive years of
2015, 2016 and 2017, which is something regarded as huge by the standard of the sport
(amateur level) in the Kingdom. Competitive runners from other neighbouring countries
in the SADC region have also been attracted, with numbers of such runners reportedly
rising by 12 per cent between year 2015 and 2017. Even though this SED initiative
attracts many female runners, these are mostly found under the lowest level of the
amateur category, while the higher level is mostly composed of male runners. The
sponsors (SNPF) agreed that their contribution to the sport was in honour to the
Monarch authority in the pioneer role he has assumed in this sporting initiative, for it is

culturally a taboo for a King to be isolated in social campaigns of any nature.

In summary, it can be therefore said that the golf tournament creates job opportunities
due to the sport being able to attract players who are usually high ranking business
personalities from within the country and outside. During this ‘culturally’ supported
event, the business executives get to interact and share ideas on possible investment in
the Kingdom that is not spared from challenges of poverty. This is something
commendatory in terms of SED envisaged by the citizens of the country at large. On the
other hand, sporting events also patronised by the Monarch, like the /mbube marathon

and Ingwenyama tournaments, reflect a picture of young aspiring people having
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opportunities of excelling in their sporting talents and hence stand a good chance of

making a living out of these.

As a substantiation of the latter said, when being interviewed, the King’s emissary who
is in the organising committee of the /ngwenyama cultural tournament highlighted that
women participation in the ummiso and ingadla (cultural dances solely for women) has
attracted the eye of the three National Commissioners, being the national commissioner
of Police, national commissioner of Correctional Services and the national commissioner
of Defence Force. The three security forces have over the years adopted a recruitment
policy that includes cultural competency among requirements set for candidacy.
Apparently, the need for such competency is particularly high on the women side due to
the magnitude of national cultural events that require them to take a leading role. As a
result, young women have also grown interest in participating in the non-discriminating
competitive tournament, where those excelling in their cultural dancing skills and

understanding of traditional values have gained opportunities of being security officers.

4.2.3 Cultural inclination of Security Forces

Employment and recruitment of members of the three security forces, who are the Police
Service, the Correctional Service and the Defence Force, has in the recent past 10 years
had the inclusion of cultural eloquence as part of qualifying qualities deemed a necessity
among the aspiring candidates. According to the survey conducted with the forces, such
qualities are promulgated by the belief systems and values that characterise the socio-

cultural nature of the Kingdom. They allege that among the many national duties they
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are expected to perform, cultural duties are regarded as preeminent and of paramount
significance. Their role requires them to have some kind of cultural competence which
enables them to easily identify themselves with the cultural authority and the majority
they serve. This include the protection of the Monarch leadership, protection of all levels
of traditional authority, protection of the culturally-controlled government and ensuring
that the Swazi socio-cultural ethics are upheld at all times. Findings of the survey further
revealed that the execution of the mandatory principle of patriotism and loyalty within
the forces has thus been made easy. This has subsequently prompted the voluntary
expansion of the Forces’ mandate to include being active partakers in cultural events and
also being part of the front-liners in the national cultural events and festivities. This is
something that has added to the prestige and attractiveness of this unique Swazi cultural
practice. More young aspiring security officers are said to have been further motivated

into learning cultural activities to enhance their opportunities of being recruited into one
of the security forces to improve their socio-economic life.

Cultural activities such as Umhlanga Reed Dance ceremony and Lusekwane cutting
ceremony (sacred shrub ritual) are the cultural activities where the security forces
usually put their main focus on for recruitments as they are the platform where young

maidens (/mbali) and the male juveniles (/ngaja) respectively, exhibit their passion and
competence for their culture.
Others are the Sagila semnikati, (a traditional dance national team for young men) and

Imbali yamhlekazi (a traditional dance national team for girls) who take the lead in
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cultural entertainment and recreation. The continuous recruitment of their members into
the Forces has generated new interest in the traditional dancing of the two groups hence

the creation of development teams at grassroots level in the regions and constituencies.

Joining the regiments and being an official warrior (kubutseka) has also been
encouraged and rewarded by some recruitment into the security forces, According to one
of the leaders of the group of regiments, this is an exercise fully embraced by the
authority of security forces as they believe in employing personnel that has openly
exhibited patriotism and loyalty to the Kingdom’s leadership. While the objectives of
this initiative might be seen to be culturally motivated, findings have mainly noted the
SED influence in terms of opportunities opened for the young males to exhibit their

cultural talents and passion to stand a chance of a gaining a job thereby earning a living.

Due to the complexity of compiling a report ideal for this study, it was impossible to get
statistical testament from the security forces with regards to whether the ‘cultural
recruitment’ is dominated by rural or urban folks, save for the geographical
predominance of such practice in the rural areas noted by findings of the other cultural
categories. The researcher only managed to get the quota set for every periodical
recruitment, being 20 per cent for USDF, 15 per cent for SPS and 10 per cent for HMCS
of the total set for recruitment in that particular period. On the other hand, Sagila
Semnikati, Imbali Yamhlekazi and Umbutfo (Man Regiment) Groups have provided

statistical report regarding the security forces recruitmentbased on the average of 50
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members joining per year. Figure 4.4 seek to give an analytical demonstration of the

aforesaid respectively.
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Figure 4.4: Security forces Recruitment Influenced by Cultural Competencies

Figure 4.4 show that a higher proportion of recruited employees across all security

forces had cultural competences, with the Umbutfo Swaziland Defence Force (USDF)

employing 20 per cent of its staff considering cultural competencies (red indicators).
This depicts culture as another variable that should be considered in evaluating

employability in Swaziland, especially into the security forces. In this case culture is
enhancing the living conditions of young Swazis and their extended families through

employment, which is one of the determinants of SED. A further analysis of the cultural

recruitment is shown in Figure 4.5
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Figure 4.5: Cultural Recruitment

The analysis in Figure 4.5 shows a high proportion of rural residents (blue indicators)
being recruited into the cultural formations, with the man regiment having all its
members coming from the rural areas and the Imbali Yamhlakazi having less than 5 per
cent of its members coming from the urban areas and the Sagila Semnikati having
approximately 5 per cent of its members from the urban areas. This analysis shows that
the security forces initiative of employing someone from a cultural formation is a
positive SED influence as many lives of the rural citizens are saved from the spin-offs of

poverty such as crime, ill-health, illiteracy and malnutrition to name but a few.
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4.2.4 Income Generating Projects (IGPs) Influenced by Culture

Income generating projects are those projects funded by government through the
Regional Development Fund (RDF) which are intended for profit-making by those
undertaking them. According to the findings from RDF, which is the entity overseeing
this programme, the IGPs concept was established with the objectives of empowering
community members by providing capital funding for small-medium enterprises (SMEs)
of their choice. The initiative was formed in the height of persistent high unemployment
rate (over 28%) in the Kingdom mainly to achieve self-sustenance and mitigate hunger.
It was reported that the aspiring entrepreneurs are expected to apply as a group of not
less than 7 members, who are also expected to collectively contribute 10 per cent of the
total cost of the ear-marked project, which could be cash or in kind. Contributing in kind
has been exemplified as the provision of an equivalent labour force. According to RDF,
the idea of this kind of SED has been effective for them because they have been able to

achieve better accountability on projects funded and also achieved massive alleviation of
sheer poverty on people in the communities.

In addition, the survey also indicated that amongst other culture related challenges, the
project officers face hostile attitude from the aspiring entrepreneurs, as they normally
demand to be funded unconditionally for this SED initiative, without following the

prescribed qualifying procedures of group lending and 10 per cent contribution. Notably,
their justification for such action is that the RDF initiative is a brainchild of His Majesty

the King (HMK) and as such it was perceived to be a ‘free empowerment’ fund or a ‘gift

63



to the poor’ by HMK. This notion was said to be mainly driven by the traditiona] belief

that all of the Kingdom’s wealth belongs to him (the King).

This is a belief based on the misunderstanding about the absolute power of the Monarch
in the Kingdom. That is said to have had some adverse influence on this otherwise
viable SED endeavour especially in the rural communities where there are more people
with such ignorant thinking. The RDF development officers have had to spend time and
resource to try to clear the misunderstanding and convince people into partaking

procedurally in the SED initiative as that would help them earn a living for their

families.

If the testimonies of the first phase of the study from the CHs are anything to go by, the
intentions of the IGP programme were successfully resuscitated under the management
of RDF. Figure 4.6 is an analysis that seeks to demonstrate by region the monetary value
(in Emalangeni currency) of culturally influenced projects against the monetary value of
unsuccessful projects, successful and budgeted projects during the financial year
2015/2016. It is worthy explaining the labelling ‘budget total’, ‘successful projects’ and
‘unsuccessful projects’. Budget total refers to the total amount allocated for SED per
region, successful projects being those projects that were not impacted by culture and
lastly the unsuccessful projects were those that were either impacted or influenced by
culture or by other factors. The most prevalent cultures that were highlighted by RDF

development officers in terms of influence were chieftaincy disputes affecting granting
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of consent for the SED land, women mourning condition restraining them from taking

part in SED, belief in Monarch power being absolute even in SED, to name but a few.
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Figure 4.6: SED Community projects (in Emalangeni currency) funded by RDF-Micro Project

Figure 4.6 seeks to elucidate the amount or extent of the cultural influence compared to
the rest of other facts. The amount of influence was based on the monetary value of SED
projects that were hindered by culture compared to the total amount of projects that were
sanctioned by the Development Initiative. The aggregated analysis showed 12 per cent
influence by culture and 18 per cent by the rest of other influences. Further analysis of
this imply that the ‘other factors’ are only more than the culture factor by a minimal
margin of 33 per cent (12/18 x 100%), which means culture has got quite a significant

influence because it a single factor, yet ‘other factors’ is made of more than one factors.
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It also analyses the extent of such influence by region, which showed uniformity across

them all, as indicated by the insignificant variance under the culture factor of all the

regions.

On another note, IGPs that are already in operation have also been exposed to another
type of cultural influence, polygamy. SED projects have experienced challenges related
to family conflicts among members within the IGP. Intense animosity caused by family
misunderstandings common in large polygamous families was reported to have
influenced decisions aimed at improving the performance and the going concern of the
community enterprise. Interviewed on the same matter, one traditional leader from
Lubombo region where most agricultural IGPs are located conceded that polygamy is

one of the leading cultures in the Kingdom and as such its influence on SED is widely

felt.

An in-depth interview with the traditional leader from Hlane, a community involved in
the growing of sugar cane revealed that their IGP ended up being halted due to an
intense conflict within the association emanating from a polygamous family members
who do not see eye to eye. The local traditional authority mentioned that they tried in
vain to bring sanity among the fighting family members. The bone of contention is said

to be the election of certain members into leadership positions of the IGP.

One of the two clashing parties in the faction refused to be led by members whom they

have family misgivings and misunderstandings with hence flatly refused to recognise or

allow their ‘enemy’ into the association’s leadership.
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The traditional leader further revealed that the root cause of the conflict was the
dynamics of a polygamous family. The fighting members were born from different
mothers (half-brothers) and the instigator was the party allegedly aggrieved by the ill-
treatment they were subjected to (while they were still young) by their father who
happened to offer the ‘wanted away from the association’s leadership’ half-brothers
good treatment. The head of the troubled family, is said to have been relatively more
fond of the latter’s mother hence the partial treatment. The ‘aggrieved’ siblings grew
under family conditions of not being cared for in food, clothing and education matters, a
thing that made them develop anger and hate on their siblings who received all the
mentioned commodities of good living. In the context of the study therefore, their
supposed ‘revenge’ of refusing to accept and recognise their democratically elected half-
brothers as leaders of the association, was clearly an indication of the polygamy culture

having an adverse influence on the sugar cane growing SED at Hlane community.

The survey (which was part of the second phase of the study) conducted with Swaziland
Financial Corporation (FINCORP), a corporate which was established by government in
1996 with the objective of lending associations and small/medium enterprises and
boasting of a clientele base of about 1000 SMEs, indicated that such challenges have
been mostly faced by IGPs operating in the rural communities. This was largely
attributed to the rural areas’ dominant practice of the polygamy culture. Such assertions
by FINCORP was based on that similar SED associations they have funded in the urban
communities have not had such derailment since there was no such provocative cases of

polygamy within them. The development entity further highlighted that the Kingdom is
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having urban settlers consisting of more people who happen to prefer civil rights
marriage to the much adored Swazi Law and Custom which embraces polygamy. That
has thus impacted SED positively as members from the urban communities have

benefited improved dividends due to the absence of cultural impediments in business

growth of their associations.

The government entity which later (in 2003) accommodated micro lending and in the
process gained about 14000 micro lending clients, admitted that while they have
reasonably managed to deal with chieftaincy and boundaries disputes challenges, they
have not yet managed to overcome the influence of the polygamy culture. The entity’s
project Officers lamented this state of affairs, considering that the Kingdom is generally
an agricultural-based economy. They also lamented the fact that it currently faced with
unavailability of jobs, yet the Swazi Nation Land (SNL) concept is about offering the

rural-based IGP members free land for such SED and enhancement.

On a different note of the polygamy culture influence experienced by the Hlane SED
project, the traditional leader further highlighted about the challenge of adhering to the
association’s limited number of admissible members per family. The IGP association’s

policy dictates that only one member (eldest child) can be allowed, yet this

representation is not equitable in a polygamy situation.

A compromise was allegedly reached to allow a five member representation for each big
polygamous family constituted by five different households, regardless of gender. The
resolution was aimed at allowing an equitable economic distribution of the proceeds
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from the development scheme. Due to the dynamics of the polygamy culture, such an
effort ended up being unfruitful, which led to some families’ members benefiting
meagre dividends in terms of satisfying the needs of their large-member families. All
efforts apparently failed to resolve the cultural-influenced issue of the socio-economic
driven association as dissenting opinions continued to cause division until recently
where it reached uncontrollable violent confrontations. Not even some arbitration
offered by FINCORP project officers could help as their decision would always be
deemed partial by the party not favoured by the verdict, something that threw the 62-
member IGP into indefinite derailment and uncertain going concern. According to
statistics elicited from a survey conducted with the Ministry of Economic Planning and
Development (MOEPD) indicated that one breadwinner supports 7 people per family,
inferring that about 434 people would be left vulnerable to hunger and poverty in the

families of members of the Hlane IGP association. This is a huge impediment of culture

on SED.

To augment the findings relating to IGPs, a further survey was conducted with
Swaziland Association of Savings and Credit Cooperative (SASCCO), which is the apex
body responsible for monitoring and promoting all Savings and Credit Cooperative
Societies (SACCOS) in the country. The survey produced evidence from their periodical
education workshops, relating to a cultural-linked influence experienced by Lutsango
Lwaka Ngwane Savings and Credit Cooperative Society, a savings and credit co-
operative for women who have joined the women regiment in the Kingdom known as

Lutsango Lwaka Ngwane. Findings of the study suggested that delinquent loans remain
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the SACCO’s major challenge. According to Cooperative Development Audit Survey

(CODAS) Report for 2016, a performance report on all savings and credit co-operatives

compiled by the Ministry of Commerce, Industry and Trade (MOCIT), which is the
Ministry responsible, concurred that the organisation experienced challenges such as
poor loan management, poor member capacity and poor quality control, hence the loan
delinquency. The report noted that the auditing exercise conducted to ascertain the cause
of the poor performance revealed that cultural influence played a bigger part, as the
SACCO’s management was being elected by virtues of being in the leadership of the
traditional regiment. According to the savings and credit co-operatives’ Manager
responsible for audit inspection, such management or governance, which he also
identified as cultural governance, had a big hand in influencing the management
committee into disregarding the clearly prescribed loan policy in terms of granting of

loans. This is a culture of showing respect to a cultural authority without regarding the
SED situation at hand.

4.2.5 Farming as Influenced by Culture
4.2.5.1 Cultural Power of Chiefs contributes to their own Marginalisation in SED
Findingé from the survey from the Ministry of Tinkhundla Administration (MOTA)
indicated that the Ministry has Inhlanyelo Fund, an Initiative where small farmers in the
communities are loaned a maximum of E20, 000.00 to finance their farming operations

for subsistence or small-scale commercial purposes. Most farmers are said to have
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utilised this government facility to their advantage, helping them to put food on the

table, send children to school and repaying the loans owed.

However, findings from the in-depth interviews show that Chiefs (traditional leaders)
have been excluded. According to the MOTA survey, the reason given for excluding
traditional leaders in this fund is their status of being the King’s symbol or
representation in the communities. This is entails fears related to insubordination owing
to the superiority (culturally) of their position over the constituency heads and
development practitioners who are supposed to administer them in the execution of their
government-funded SED. To be more precise, the Officers from MOTA suggested that
their non-eligibility was centred on feared possible failure by the community leaders to
exhibit transparency and accountability in their personal SED projects, knowing that
culturally, the responsible Officers can have difficulty in challenging them as their
authority is attached to the Monarch. Chapter II, section 11 of the national constitution
of the Kingdom stipulates that the Monarch authority is immune from any litigation.
Given such a background of fact, funding of the Chiefs with the Inhlanyelo SED is
thought to be exposed to risk associated with delinquency of their loans, which could

result in possible collapse of the Initiative hence affect the ordinary citizens standing to

benefit from the food harvest and money derived from sale of the harvest.

On further investigation of this unique cultural influence, a Chief from one of the
constituencies in the Manzini region agreed that culturally, the King is given unreserved

(absolute) powers, wherefore traditional leaders are presumed to assume similar status

pai



by virtue of being the former’s representation, the power of which cannot be easily
challenged on legal grounds. He further stated that the insistence by MOTA on that their
eligibility for admission is feared to have a potential of creating delinquent loans on the
part of Inhlanyelo Fund SED Initiative, has been received with much lamentation by
most, if not all of his colleagues, decrying that this segregation has got an undesirable

influence on socio-economic development in their communities. He asserted that it has

created a demotivation among their subjects due to same from them as leaders.

According to one traditional leader who was being interviewed in the context of his
chiefdom, this is a setback in terms of his personal economic development and that of
his community because he believes in leading by example. He mentioned that part of
their leadership mandate as community leaders is to encourage the people into
development that will help them earn a living thereby curbing poverty. He alleges that
experience has taught him that members of the community get encouraged and

motivated to pursue such projects when they see their leader ‘practising what he

preaches’.

To augment these results, findings elicited from the Sector Wide Approach (SWAP)
report of 2012 in the survey conducted at the MOEPD indicate that one of the Ministry’s
major recommendations was the need for stronger national ownership and leadership
especially at local or domestic level, in order to counter acceptance and implementation
challenges. In explaining this recommendation, the officer in charge of advising and

facilitating in the SWAP programme mentioned that this recommendation was
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necessitated by past failures of some projects, being attributed to lack of ownership and
leadership from the traditional leaders in the various communities. The alleged major
outcry by the community leaders was lack of involvement or consultation by
government in the initial stages of the programme design which they believed would
have been a catalyst for most if not all the cultural dominant challenges such as
chieftaincy disputes, land disputes, marginalisation of women and people living with
disabilities. This is something believed would be manageable at the programme policy
design level. The recommendation, as prescribed by the SWAP report, was based on
significant positive correlation observed between policy reforms and development

outcomes, which is something distinctly consistent with the marginalised or segregated

Chiefs’ concerns.
4.2.5.2 Chieftaincy, Land and Boundaries Disputes influencing Irrigation Farming
Swaziland Water and Agricultural Development Enterprise (SWADE), a government
organisation established with the aim to promote mainly commercial farming on a large-
scale has been identified by the survey as the major provider of water facilities for
irrigation farming. These include large reservoirs, distribution and infrastructure.
According to SWADE, this initiative has benefited communities mostly in the Lubombo
region where there is scarcity of rainfall, something that has enhanced the livelihood and

self-sustenance of the inhabitants through water projects, agricultural projects and other

similar socio-economic initiatives.
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However, the survey reveals that this programme is not without challenges where most
of them are notably influenced by cultural norms and beliefs. These are allegedly
ranging from chiefdom boundaries disputes to general land disputes. These are ancient
old traditional patterns that denote that a Chief is not chosen but born from the culturally
rightful household of the chiefdom’s clan and that this clan is the only one with
delegated cultural power by His Majesty the King over specific boundaries of land.
While the bone of contention with the former has been generally the absence of chief’s
consent due to death, the latter has been largely to do with conflicts concerning the
rightful ownership of the land used for that particular project. The survey was able to
find the most recent of such scenarios in the 2016/2017 SWADE’s annual reports. It
revealed some dispute involving boundaries for Simoyini community under KaPhunga
Chiefdom in the Shiselweni region and Mamisa community under Sithobela Chiefdom

in the Lubombo region. This water project was derailed owing to lack of Chief’s consent

from KaPhunga and the stoppage costs were estimated to be at E4M.

While it is true that the KaPhunga Chief is late and has not been replaced in more than
thirty years, it was being argued by the chiefdom that it was wrong for the Regional
Administrator for Shiselweni to sign the respective consent needed by SWADE. This
query was in reference to the latter having acquired the relevant consent through the
former’s ‘unauthentic’ signatory. Other grounds for halting this SED were boundary
related as the community (Mamisa) targeted to benefit from this water project was not

under the KaPhunga chiefdom which is where the water would be sourced.
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Based on the two culturally-linked challenges the KaPhunga traditional authority who
are the authenticated consenters to development refused to sign the consent unless
SWADE commits to ensuring that the water would also be harvested by people from
Simoyini community which is under its jurisdiction. The aggrieved chiefdom and the
affected community were adamant regardless of the explanation and reason given that
the beneficiary community was being strategically targeted because of their being
located in a geographically suitable area for large-scale sugar cane farming, which is
something under SWADE’s main mandate. This is a typical case where the country’s
SED mandate and protocols clashes with the traditional protocols, with the latter
predominating thus derailing earmarked SED. These findings are also consistent with

the existence of cultural governance in the Kingdom and the power it possesses due to

the national shared values and beliefs.

4.2.5.3 Livestock wealth belief influencing Livestock Farming

Most Swazi farmers are involved in cattle farming 